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BEFORE THE

| LLI NO S COMMERCE COMM SSI ON

I N THE MATTER OF: )
DONALD J. KANNENBERG ;
VS. ; No. 10-0031
COMMONWEALTH EDI SON COMPANY ;
Conpl aint as to billing/charges ;
in Arlington Heights, Illinois )
Chi cago, Illinois
June 16, 2010
Met, pursuant to adjournment, at

10 o' clock a. m
BEFORE:

MS. LESLI E HAYNES,
Adm ni strative Law Judge

APPEARANCES:

MR. DONALD J. KANNENBERG

4109 Bonhill

Arlington Heights, Illinois 60004
appearing pro se;

MR. MARK L. GOLDSTEI N

3019 Province Circle

Mundel ein, Illinois
appearing for Commonweal t h
Edi son Company
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I NDE X

W TNESSES DI RECT CROSS REDI RECT

DONALD J.
KANNENBERG 82
FRED
THORNTON 91 118 125
134
M CHAEL
LEAGUE 136 143
EXHI BI TS
COMPLAI NANT" S FOR | DENTI FI CATI ON

No. 1 44
2 44
3 45
4 50
5 52
6 55
7 57
8 61
9 61

10 63
11 66
12 68
13 71

RECROSS

126

134

81
81
81
81
81
81
81
81
81
81
81
81
81

EXMNR.

117
132

147

| N EVI DENCE.
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E X HI

FOR | DENTI FI CATI ON

7(late filed)

8

9
10
11
11(a)

thru (c)

38
38
38
38
38
38
38
38
38
38
38
38

B I

TS

| N EVI DENCE.

154
154
154
154
154
154
154

143
143
143
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(Wher eupon, ConmEd Exhi bit
Nos. 1 thru 11 were
mar ked for
identification.)
JUDGE HAYNES: Let's go on the record. Pur suant
to the direction of the Illinois Commerce
Comm ssion, | now call Docket No. 10-0031. This is
t he compl ai nt of Donald J. Kannenberg versus
Comonweal th Edi son Conpany.
May | have the appearances for the
record, please. Your name and address.

MR. KANNENBERG. Donald J. Kannenberg, 4109
Bonhill Drive, Apartment 2D, Arlington Heights,
I1linois, 60004.

MR. GOLDSTEI N: On behalf of Commonweal th Edi son
Conpany, Mark L. Gol dstein, 3019 Province Circle,
Mundel ein, Illinois, 60060. My tel ephone nunber is
847-949-1340, and | have with me today Monica Merino
and Dan Kowal ewski of ComEd, as well as two
wi tnesses in this proceeding.

JUDGE HAYNES: Okay. M. Kannenberg, you are

going to go first and put in any evidence you have
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into the record, explaining your
with you,
your account, and then after
M. Goldstein will
Cross-exam ne you - -

MR. KANNENBERG: Okay.
JUDGE HAYNES: - -

wi t nesses on and you will

and pl ease explain what

and then he wil

paperwor k you have

has happened with

you are done with that,

have the opportunity to

put his

be able to ask them

guesti ons.

So | always like to take notes while
the other witnesses go so that | can remember any
guesti ons, because you will have to wait until their

wi t nesses are done putting their
you can ask them questions.

So | et

Pl ease raise your right hand.

me go ahead and swear

testi mony on before

you in.

(Wtness sworn.)

Thank you

expl ai ni ng your case.

MR. KANNENBERG: Wel |,

November 16th of 2009 for

come to find out when |

Pl ease proceed by

we had gotten a bill
an outrageous amount . |

tal ked to Fred Thornton that
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| was billed September through October, which ny
| ease did not even start until November 1st, and
| ast week -- | would like to clarify that when | had

said that the problem was cleared up, as far as the

m shap on billing, it was not.
By | ooking over the records | ast night,
according to the letter dated February 26th of 2010

by Monica Moreno, says on 2-3-2010 ComEd cancell ed
the bill that was issued 11-2 to -- 11-2 of '09 to
11-16-09 from 1,023 kil owatt-hours to 106, or which
came out to a total of 10646, which was credited

back, but then, again, they adjusted it to $72.17

from 10-15-09 till 11-16 of 'O09.

Now, as | just stated, ny |ease did not
start until November 1st of 2010 -- 2009. | would
li ke to know how they adjusted that amount from
10-15-09 till 11-16-09, which |I was not even a
| easehol der until November of 2009, then | was
researching back in the records, and when | had

talked to Fred Thornton on Decenmber 11th of 2009,
t hey wai ved the 30999 deposit and adjusted 500

kil owatt-hours, which came out to a total of 15923.
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Now when they did the adjustment from
11-2-09 to 11-16 of 09, that was 1,200 -- 1,023
kil owatt-hours, which came out to 10646.

JUDGE HAYNES: Dol | ars?
MR. KANNENBERG: Yeah.
So | would Iike to know exactly what is
a kilowatt? How do they bill a kilowatt? | mean,
this ain't no cooking class that you have got to add

this, or subtract this, divide this, and, boom you
have got it.
Everything out in this world is priced.

A gallon of mlk is priced. A gallon of gas is
priced. So that's -- I'"d like to know how 500
kil owatts came out to $159.23, but alnost a little
over double of that only came out to 10646.

JUDGE HAYNES: Okay.

MR. KANNENBERG: To me, there's kind of a
difference there.

JUDGE HAYNES. Okay. And so you brought your
bills with you?

MR. KANNENBERG: Yes, | did.

JUDGE HAYNES: Okay. Did you want to have nme
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take a | ook at any of thenf

MR. KANNENBERG: Yes.

JUDGE HAYNES: Okay.

MR. KANNENBERG: These are the two that | was
tal ki ng about .

(Document tendered.)

JUDGE HAYNES: Okay. So hand a copy of what you
just handed to me to M. Goldstein and then hand the
rest of themto the court reporter.

MR. KANNENBERG: Okay.

JUDGE HAYNES: We have to keep the record clear.
You have handed to me a bill dated November 16th and
then the letter dated February 26th.

MR. KANNENBERG: Okay. | think that would be
this one.

(Document tendered.)

JUDGE HAYNES: And the rest to the court
reporter --

MR. KANNENBERG: Okay.

JUDGE HAYNES: -- the other three copies of those
two things, all three of them

MR. KANNENBERG: Three or two?
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JUDGE HAYNES:

Al'l three to the court reporter

| assume you are keeping the originals.

MR. KANNENBERG:

JUDGE HAYNES:

|l eft --

MR. KANNENBERG:

JUDGE HAYNES:

MR. KANNENBERG:

MR. GOLDSTEI N:

JUDGE HAYNES:

one letter so far.

MR. KANNENBERG:

JUDGE HAYNES:

| can make anot her

MR. KANNENBERG:

Yes.
And hand the three copies that
Okay.
-- to the court reporter.
Let me just find them
How many bills has he given?
He's just given me one bill and

One bi |

| f you only have two,

copy.

l'"'mtrying to --

just trying -- | have gotten it

not sure where it

JUDGE HAYNES:

Okay. So pl ease expl ain what

MR. KANNENBERG:
dat ed February 26t

JUDGE HAYNES:

i s, but

and one letter, yes.

it's here.

ar e

all messed up. |

"1l find it.

| only made four of

One is a copy of

h.

Okay.

We will

cal |

one thing.

the letter

t hat

t hat' s okay.

you' ve handed me here.
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Conpl ai nant's Exhibit 1.
(Wher eupon, Conpl ai nant's
Exhi bit No. 1 was marked
for identification.)

MR. KANNENBERG: Yes, February 26, 2010, which is
it goes, according to the bill, dated November 16 of
20009.

JUDGE HAYNES: And so that we'll call

Conpl ai nant's Exhibit 2.

(Wher eupon, Conpl ai nant's
Exhi bit No. 2 was marked
for identification.)
MR. KANNENBERG: Then | received a bil
December 17, 2010 or the bill's dated Novenmber 16th
of 2010 had two readings, which | had called to

conpl ain because the bill seemed pretty high for,
you know, October or November that we were barely
usi ng any heat. It was not that, you know, cold
out, and | have had all electric units before and
not hi ng has ever exceeded, you know, over $150 for
t he mont h.

So then the bill came Decenber 17 of
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2010, and looking at it -- and there was an actual
readi ng of zero and an estimate, which I was billed
for 120 difference | take it as kilowatt-hours.

JUDGE HAYNES: Do you want me to | ook at that
bill as well?

MR. KANNENBERG: Yes.

JUDGE HAYNES: Okay. One to M. Gol dstein, one
to me, the rest to the court reporter.

(Documents tendered.)

MR. KANNENBERG: Now did you want all the other
three?

JUDGE HAYNES: Three to the court reporter and

one to ne. You have the original, right?

MR. KANNENBERG: Sorry. Yes, | have the
original.
JUDGE HAYNES: So the bill dated December 17th

wi Il be Conpl ainant's Exhibit 3.
(Documents tendered.)
(Wher eupon, Conpl ai nant'
Exhi bit No. 3 was marked
for identification.)

MR. KANNENBERG: So | had again contacted Fred

S
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Thornton to find out what's going on. Actually, |
contacted the -- | believe it was customer service
and they told me I would have to deal with Fred
Thornton, which, again, | did, and, you know, it got
to the point where he couldn't explain where these
charges were comng from how they were, you know,

goi ng about that, and all that.

JUDGE HAYNES: | see on this Exhibit 3, your
Decenmber 17th bill, that it says -- the meter nunber
has been circled and you have written -- |I'm

curious. Are you the one that wrote "not nmy meter?"
MR. KANNENBERG. Yes, | did, because | had
questi oned why there was two, you know, neter
numbers on there. So then | contacted them and |
guess they had switched out a meter --
JUDGE HAYNES: Okay.
MR. KANNENBERG: -- to do a test on it, which

told them any time that they, you know, need to run

tests or whatever, | would |like to be present, if
possi bl e, can you give nme a call. You know, if |
can't be there, well, then | can't be there.

| don't know exactly when they had canme
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to switch the meter. l'mtaking it it was somewhere
bet ween 12-8 of 2009 or 2010 or 2009, and then -- or
12-16, because they have two different dates. So
l"'mtaking it it was not done on the same day, which
how that could be, | don't understand, because if
you take somet hing out, you have to put something
back in.

JUDGE HAYNES: Okay.

MR. KANNENBERG: So, you know, | called on the,
you know, bill, again, and | think it was December
29th that | had called the Commerce Comm ssion in,
you know, regard to this, because nobody could
explain what's going on, why the bills were so high
all that.

Then | had gotten a bill on January 20
of 2010, which had |I guess some bad debt
rei nstatement or something froma previous
apartment, which if they want to go back to the
previous apartment on their Exhibit 6(a), | still am
guestioning how they operate their operation.

On 3-11 of -- | think this would

be '08 -- yes, March 11 of '08, they have an
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estimate reading of 74862 and an actual reading, so
|'"d like to know how they do their billing.

JUDGE HAYNES: So one is the previous and the
actual ?

MR. KANNENBERG: Yes, but it has estimate. | was
told if they have estimate, they just kind of ranble
of f a number.

JUDGE HAYNES: |"m sorry. One is the previous

and one is the present --

MR. KANNENBERG: One is -- the previous number --
JUDGE HAYNES: -- estimate?
MR. KANNENBERG:. -- is 74,862 est, which |I was

told by M. Thornton that that means esti mate.

JUDGE HAYNES: Okay. Then the present one is an

actual .
MR. KANNENBERG: An actual reading. | mean,
t hen, again, |I'm questioning how they run it. And

even when they came out to do the foreign | oad test,
which is the gentleman sitting to my left over
t here, he had said that they don't have enough crew
to go out and, you know, do all of the physical

meter reads that they are | guess swi tching over to
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electric or something where they can just go on the
conputer and get it right off the computer, so
that's why all these, you know, bills are esti mates.

JUDGE HAYNES: Okay.

MR. KANNENBERG: So, you know, then, again,
mean, is it fair to just ramble off numbers to
esti mat es?

JUDGE HAYNES: Okay. So you just mentioned a
coupl e nmore pieces of paper. Did you want me to
| ook at them as well?

MR. KANNENBERG: Yes.

JUDGE HAYNES: The last thing | got was the
Decenmber 17th bill.

MR. KANNENBERG:. Okay. Let me find the January
20 one, which I"'mstill in limbo on. The
January 20th one, why -- | never had an expl anati on

on why this says that my current service has been --

or current billing, |I believe, it states has been
del ayed -- the current nonth's electric service has
been del ayed. | still have not had an expl anation

of why it has been del ayed, but then on January

22nd, two days |l ater --

49



10

11

12

13

14

15

16

17

18

19

20

21

22

JUDGE HAYNES: So -- I'msorry. So the January
20 bill we are going to mark Conmpl ai nant's Exhi bit
4, and this is -- is this the document that you
mentioned that tal ked about reinstating bad debt,
t he January 20th bill?
MR. KANNENBERG: Yes.
JUDGE HAYNES: Okay. And that's Conpl ainant's
Exhi bit 4. Okay.
(Wher eupon, Conpl ai nant's
Exhi bit No. 4 was marked
for identification.)
MR. KANNENBERG: Which | had, you know,

questions, and this relates to all of the bills.

how -- reinstate bad debt service | believe that was
froma prior apartment. How come, you know, there's
two reinstatement bad debt services with this bill?

It's 11487, and the other one is $6.76, and there's
a |late payment, which | believe what they're doing
is basically taking all the |ate payments and j ust
addi ng on, and, to me, it seenms |like they're -- |
don't know what they're doing. They're taking the

| ate payments fromthe others and adding stuff to it
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for the current bil

JUDGE HAYNES:

MR. KANNENBERG:

January 22nd at

Okay.

And there is a bill dated

2010,

whi ch they had -- | bel

had installed the new nmeter,

estimte, too,

esti mat e.

of f at zero.

JUDGE HAYNES:

Now i f

That's what

tal ki ng about your Decenber

MR. KANNENBERG:

JUDGE HAYNES: I

bill.

MR. KANNENBERG:

call ed, and

had call ed Fred Thornton,

it seens

of Iike go to hell

No,

d

Okay.

and

which is a previous

got a 120

readi ng, 1

it's a brand new nmeter, it

this says. Are

17th bill?

i eve

20

starts

you

t he January 22nd bill

on't have the January 22nd

i ke --

but

| forget

Whi ch then, again,

You're dealing with the

Commerce Comm SSion now. |

You know, |

JUDGE HAYNES:

January 22nd bil

Conpl ai nant

tried to work it

Exhi bi t

5.

m not

out

So compl ai nant

| had

his attitude was ki nd

dealing with you

reasonabl e.

your

we are going to mark as

So --

exactly when |
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(Wher eupon, Conpl ai nant's
Exhi bit No. 5 was marked
for identification.)
JUDGE HAYNES: Okay. So what was the question
about this bill?
MR. KANNENBERG: How it got from 120 estimate to
an actual reading of 4,148 kilowatt-hours | believe.
JUDGE HAYNES: Okay. So the 120 estimate is from
t he Decenmber 17th bill. So that carries over to the
January 22nd bill
MR. KANNENBERG: Yes.

JUDGE HAYNES: Okay.

MR. KANNENBERG: \Which how they -- brand new
meter. Anything brand new starts off at zero and
then adds to it. How t hey can automatically slap an

estimate of 120 kil owatt-hours --

JUDGE HAYNES: Your Decenmber 17th bill it starts
at zero.

MR. KANNENBERG: Yes. That is the -- according
to the -- according to my old nmeter | believe it
was.

JUDGE HAYNES: No. No. The new meter is 14157.
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MR. KANNENBERG: Al |

| bel

JUDGE HAYNES:

ieve i s --

right. Yes. The new meter

the |l ast four is 5623 --

MR. KANNENBERG: - -

6038.

JUDGE HAYNES: Okay.

MR. KANNENBERG:

how did they go from - -

estimate of 120

actually under

the 12-6-2010,

t ot al

to, in

a nonth

Now in the process of

Ri ght .

nunbers. The old one is

let me see -- Decenber

alittle over a nont

if they switched it

supposedly read it on 120 of

kil owatt-hours present reading when t

supposedly read it, whi

JUDGE HAYNES: Okay.

of January.

MR. KANNENBERG:

JUDGE HAYNES:

heat ,

MR. KANNENBERG:

right?

billing as well, right
ri ght bel ow the "nmeter
heat multiple."

ch is 4,148 kil owatt-hours?

That was during the nonth

Yes, January 22nd.

And you said you have al

Yes, and it's even on t
about current -- act
readi ng residenti al

billing,

h --
out on
2010

hey

to an

electric

he
ual ly

space
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JUDGE HAYNES: Okay.

MR. KANNENBERG: When they canme out to do the
foreign load test, | was told that there was -- you
know, ComEd for all electric units have a credit.
Now none of these bills that | have discussed so far
has any type of ComEd space heat there --
residential heat credit on it. Credits did not Kkick
in looks like until March 19th of 2010.

So I'd Iike to know what happened to
November, Decenber, January, and February. That's
four months that -- you know, then, again, where is
t he, you know, ComEd space credit? And that was
also stated to the gentl eman over there that came
out to do the |oad test.

JUDGE HAYNES: Okay. So do you have another bil
where it has the credit that you want me to | ook at?

MR. KANNENBERG: | just have the billing
statement, which was on 5-23 of 2010, which has the
$40 in their credit amount.

(Document tendered.)

JUDGE HAYNES: We are going to mark this

Conpl ai nant's Exhibit 6, and it's the ComEd account
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activity statenment.
(Wher eupon, Conpl ai nant'
Exhi bit No. 6 was marked
for identification.)

MR. KANNENBERG: Now with the January 22nd

bill --

MR. GOLDSTEI N: ' m sorry. I's this Conpl ai nant'
Exhi bit 67

JUDGE HAYNES: Yes.

MR. GOLDSTEI N: Sorry.

JUDGE HAYNES: That's okay.

MR. KANNENBERG: Now t he January 22nd bill | was
actually | ooking at it. Now t he service supposedly

from 12-16-09 to 1-20-10, but the meter was read on
February 18 of 2010.

JUDGE HAYNES: So that's your next bill, the
February bill, are you | ooking at?

MR. KANNENBERG. That would be the January 22nd

bill --

JUDGE HAYNES: The meter reader --

MR. KANNENBERG: -- which I have the bill right
here.

S

S

55



N

10

11

12

13

14

15

16

17

18

19

20

21

22

JUDGE HAYNES: Are you |ooking at what you handed
me before? Because that has a meter read date of
January 20t h.

MR. KANNENBERG: | ssued date January 22nd of
2010. | believe that was one of the copies that |
had handed you.

JUDGE HAYNES: Okay. So I'm not seeing what
you' re sayi ng, because on that January 22nd bill it
has a read date of January 20.

MR. KANNENBERG: Yes, 120.

JUDGE HAYNES: Okay.

MR. KANNENBERG: Now it says under the February
18 bill -- that m ght have been the followi ng bil
February 18, yes.

JUDGE HAYNES: Okay. Let's pass that one out.

MR. KANNENBERG: When the bill came out on
February 18th, the read date is 2-18 of 2010. Well,
according to their printout, it was done on 1-22.

JUDGE HAYNES: And the print you are talKking
about is Exhibit 6. And what you are just passing
the February 18th bill will be Compl ainant's Exhibit

7.
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(Wher eupon, Conpl ai nant's
Exhi bit No. 7 was marked
for identification.)

MR. KANNENBERG: So this sounds kind of boggled on
how the read date, according to the bill, was on
2-18, but when they had printed it off the ComEd
account activity sheet, dated 5-23 at 2010, the two
dates are |like months apart, so the read date on the
bill for February 18 of 2010 was from service 12-16
to 1-20.

JUDGE HAYNES: No.

MR. KANNENBERG: You are talking almst a month
| ater that they came out and read it?

JUDGE HAYNES: | don't understand what you j ust
said, so I'm | ooking at your February 18th bill and
the read date is February 18t h.

MR. KANNENBERG: Yes.

JUDGE HAYNES: And it says "service from January
20th to February 18th."

MR. KANNENBERG: Yes.

JUDGE HAYNES: | "' m suppose to be | ooking

somewhere on the activity statement. That's the
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jump |I' m not
MR. KANNENBERG:
do have --

JUDGE HAYNES:

to wal k it

maki ng.

So what's the date?

t hrough for

The activity statement which you

You have got

the record.

MR. KANNENBERG: -- the date is 1-22 of 2010, and
| believe that was entered in their conmputer.

JUDGE HAYNES: So you want me to | ook at a
certain line on this piece of paper --

MR. KANNENBERG: Yes.

JUDGE HAYNES: -- and it states -- is it the line
t hat you circled by any chance?

MR. KANNENBERG: It's the line | kind of -- yes,
the date |I circled, 1-22.

JUDGE HAYNES: Okay.

MR. KANNENBERG: And then the |ine across. Now

we are al most
the bill
JUDGE HAYNES:
statement it
and that |

SO --

MR. KANNENBERG:

tal king 30 days apart

But

from you know,

| ower on that activity

moves on to the February 18th bill

t hink corresponds with --

My problemis the read date --
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JUDGE HAYNES: Okay.

MR. KANNENBERG: -- is 2-18.

JUDGE HAYNES: On your --

MR. KANNENBERG: On the billing is 2-18 of 2010.

JUDGE HAYNES: Ri ght .

MR. KANNENBERG: Now services were used from
12-16 to 1-20.

JUDGE HAYNES: But if you go --

MR. KANNENBERG: From 1-20 to 2-18.

JUDGE HAYNES: | f you go down six lines on your
activity statement, it tal ks about the 1-20 to 2-18.

MR. KANNENBERG: Oh, okay. Now t hat was, yes, on
2-18, so the two lines kind of boggle nme, too, and
also on that -- the January 22nd bill there is --
everything lines up |I believe, except where there's
$23.77, $114.87, $6.76, which are mysteriously not
on the billing statement dated 5-23 at 2010.

So are those numbers that they took off
or vanished in thin air or what happened to then?
Every other line item seens to be, you know, fairly
accurate conparing the bill to the activity

statement, except for that.
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JUDGE HAYNES: So you are tal king about the
January 22nd bill?

MR. KANNENBERG: Yes.

JUDGE HAYNES: So Conpl ai nant's Exhibit 5, and
t he numbers you were saying what's m ssing?

MR. KANNENBERG: $23. 77

JUDGE HAYNES: So that 23.77 becomes the |ate
payment charge?

MR. KANNENBERG: Yes. The | ate paynment charges
fromreinstated previous | ate paynent electric.

JUDGE HAYNES: Okay.

MR. KANNENBERG: 2377, 11487, 676. Now t he 281
which | believe is on the bill

JUDGE HAYNES: But | think that --

MR. KANNENBERG: | mean, everything seems to
follow, you know, according to the bill -- to the
sheet, you know.

JUDGE HAYNES: Okay.

MR. KANNENBERG: For the charges, you know, the
bad debt, all that, except for those numbers are not
t here.

JUDGE HAYNES: Okay. And then you talk about a



10

11

12

13

14

15

16

17

18

19

20

21

22

March bill that has credits.

MR. KANNENBERG: Yes.

JUDGE HAYNES: Okay.

MR. KANNENBERG: Now, according to the March bil
itself, there's an , you know, excess credit of $40
which | believe that would be credit for the ComEd
space heat.

JUDGE HAYNES: Let's pass out the March bill

MR. KANNENBERG: And | think this other one goes,
yes, 1 of 2, 2 of 2, Page 1, Page 2. This is Page
1, Page 2.

JUDGE HAYNES: Okay. The March 19 bill will be
Compl ai nant's Exhibit 8, and it's two pages.

(Wher eupon, Conpl ai nant's
Exhi bit No. 8 was marked
for identification.)
And so could you point to me where this
credit is you are tal king about?

MR. KANNENBERG: It is almst at the bottom of
the page to the left. It will say "other charges,
payment, ConmEd wi nter space."” |It's the second |line

on there with the March 19th bill
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JUDGE HAYNES: Okay. The one that probably goes
with the excess credit where it says m nus 407?

MR. KANNENBERG: Yes. | believe, yes, because
that seenms to be taken off.

JUDGE HAYNES: Okay. And so that was -- was that
on any of the previous bills?

MR. KANNENBERG: No, that was not. Up until

March 19 of 2010, no ot her deductions were made off

of that bill as far as the space heat credit. Now
the April 18 bill canme out -- let's see. | think

| "' m ski ppi ng ahead or -- yes, April 19 bill came
out, and according to this bill, I do not see any
credit on there as well.

JUDGE HAYNES: Okay. So this is going to be

Conmpl ai nant's Exhibit 9 and it's the April 19th

bill.
(Wher eupon, Conpl ai nant's
Exhi bit No. 9 was marked
for identification.)
MR. KANNENBERG: So then, again, |'m questioning
what exactly is ComEd doing if there are suppose to

be, you know, credits applied. And according to the

62



10

11

12

13

14

15

16

17

18

19

20

21

22

reading as well, we have an actual reading of the
previous of 8421 and then an estimate readi ng, so
t hat goes from actual to estimate.

So pretty much what |'m stating is |
want to know exactly what date, what time that these
meters were read, if they have an actual and an
estimate? An estimate to me means just plop in a
number and be done with it.

And then the May bill came out and it
got froman estimate to an actual as well. So, you
know, then again what is ComEd doing? It seens |ike
every bill is actual estimate or estimate actual on
their billing.

So, basically, they go from an actual
reading to an estimate or estimate reading to an
actual reading. So what is it? Are they reading
the meter? Yes or no?

JUDGE HAYNES: So your May 18 bill we'll mark as
Conpl ai nant's Exhi bit 10.
(Wher eupon, Conpl ai nant's
Exhi bit No. 10 was marked

for identification.)
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Sorry.

MR. KANNENBERG: Was that April did | give you or
May ?

JUDGE HAYNES: You just gave me May 18.

MR. KANNENBERG: Oh, okay. And then, again, on
this bill as well --

JUDGE HAYNES: | have a question. "' m | ooking at
Compl ai nant's Exhibit 9, which is the April 19th

bill, and it says "continue on the next page." Do
you have the second page to April 197

MR. KANNENBERG: | think it would be continued on
t he back of the page --

JUDGE HAYNES: s there --

MR. KANNENBERG: -- Page 2 of 2, which | don't
think I --

JUDGE HAYNES: Maybe | did --

MR. KANNENBERG: -- made copies of that one.

(Document tendered.)

JUDGE HAYNES: Let me see.

MR. KANNENBERG. That's when | guess they had
switched over to it | ooks |ike the new -- here's the
May one as wel |l . Probably have a copy of both of
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t hose, because | think it's Page 2 on the back as

wel | .
(Documents tendered.)
JUDGE HAYNES: Okay. We are going to take a
qui ck break to make these copies.

(Off the record.)
Let's go back on the record.
So here is the second page to the April
18th bill, and here is the second page to the
May 19th bill .
MR. KANNENBERG: And then | had received a letter
May 23rd at 2010 with my current bal ance of 95923.

According to the May 18 bill, has a total bal ance of

93137. So there is, you know, a little over, you

know, $20 difference there, which is unexpl ainabl e.
And, according to the activity

sheet printed out on 5-23, it |ooks |Iike the bal ance

is $999.29, then there -- looks like on 5-21 a
credit of $40 for the space heat. So either way you
divide, multiply, add, subtract the nunbers, the

three numbers in general don't even match up

because the May 18th bill has 93137 total bill.
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JUDGE HAYNES: When | | ook at this May 18 bill,
"' m seeing a total amount due of 999.29. \here are
you getting the 9317

MR. KANNENBERG: Oh, okay. My fault. | did not
| ook on Page 2.

JUDGE HAYNES: Okay. Then the account
statement --

MR. KANNENBERG: According to the last bill then,
yes, it is 99929, but according to their letter on
the same date, which is 95929, so, you know, $40
difference on there.

JUDGE HAYNES: Do you have a letter | don't have
maybe?

MR. KANNENBERG: Yes, | do.

JUDGE HAYNES: Okay. So we are going to mark
this Complainant's Exhibit 11, and it is a letter
dated May 23rd.

(Wher eupon, Conpl ai nant's
Exhi bit No. 11 was marked
for identification.)

MR. KANNENBERG: Now none of these have an exact

date according to the bills on when the ComEd wi nter
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space credit was applied. Now have they been
applied on the bills? It doesn't have a date |ike
t he other ones or, you know, current charges, al
that. So nmy guess would be, no, it has not been
applied to half of the bills, and judging by, you
know, the activity statements, as far as, you know,

previous years, none of them seemto even come cl ose

to, you know, what exactly, you know, my bill has
been. It seems like my bill has been a | ot higher
t han according to, you know, way back in the record

in 2008 to 2007.
JUDGE HAYNES: Okay.
MR. KANNENBERG: So nmy thing is why these bills

are so high, that ever since that rate freeze went

off, it seemed like let's get money now.
JUDGE HAYNES: Okay. So you just handed me two
sheet of paper. Do they go together?

MR. KANNENBERG: Yes.

JUDGE HAYNES: We are going to mark them
Conpl ai nant's Exhibit 12. Which one should be on
top, the one with 12-16 on the top?

MR. KANNENBERG: Yes, | believe so.
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(Wher eupon, Conpl ai nant's
Exhi bit No. 12 was marked
for identification.)
| believe that was the first one that
was given to me, and the one with 4-16-10 goes on
the bottom It does have a different dates on them
so | don't think it really matters on which one goes
wi t h what .
JUDGE HAYNES: And what is this?
MR. KANNENBERG.: This is just a meter read
history as far as the -- you know, the apartnment
goes | believe dating way back to, it |ooks Ilike,

12-14 of 2006, you know, when it was inactive.

JUDGE HAYNES: So it's not your history. It's
the --

MR. KANNENBERG: | think it's partially ny
hi story. | believe it is because 4-16 of 10 we were

there, so | think it's a conbination of, you know,
not my history, and my history to conpare the bills
to, you know, what they have been prior with ny
history | believe added on as well --

JUDGE HAYNES: Okay.
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MR. KANNENBERG: -- which I --

JUDGE HAYNES: Okay. We will have to put this
on. Okay. Go ahead.

MR. KANNENBERG: -- which talking to ny
father-in-law a couple days ago, he had a huge house
out in Whodstock is a little over a thousand a
mont h. Now t hese bills are -- half of them are
com ng dam cl ose, not even a 500-square foot

apartment, you know, which when we had moved in, |

literally had three |light bulbs. And how my bill

could be -- | believe it was $159, and | was told
when | called in on the bill that somebody was out
that day to physically read the meter, which

bel i eve was on November 3rd, | think when the ConEd
account had originated, when | called in -- now
pardon me -- but BS.

My wi fe was there the whole day sitting
on the bal cony, because she could not help move
stuff in the apartment, and not one vehicle from
ComEd and/or a person with an I D had came up to that
buil ding. There was not one physical trunk in the

apartment as well -- or in the complex as well on
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But according to the bill, November

16th, it was read on November 16th. So how coul d
be told it was read on November 3rd when, you know,
13 days later it was read?
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MR. KANNENBERG. There seems a problem here. l's
there? |If you please address it, because I'd I|ike

to know. | mean, | seem to hear you nmumbling --
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JUDGE HAYNES: M. Kannenberg --

MR. KANNENBERG: -- making smart gestures and al

t hat . So, you know, if there is a problem please

come out and tell --

MR. GOLDSTEI N: You are junping back and forth

all over the place, M. Kannenberg. It's very
difficult to foll ow.

MR. KANNENBERG: Well, this is one big ness,
which, if it were up to me, |I'd rather be doing
sonmet hi ng el se.

JUDGE HAYNES: M. Gol dstein, please.

MR. KANNENBERG: For the record, if there is a
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problem - -

JUDGE HAYNES: M. Kannenberg, please stop.

MR. KANNENBERG: -- please address that now.

JUDGE HAYNES: M. Gol dstein, please. No nore
t heatrics.

M. Kannenberg, please continue. So do
you have any other paper that --

MR. KANNENBERG: There is --

JUDGE HAYNES: -- |1 should review?

MR. KANNENBERG: There is one nore paper |eft,
which | believe has the, you know, breakdowns of the
credits, LIHEAP paynment, the adjustnments, and all
t hat which --

JUDGE HAYNES: So this will be Conmpl ai nant's

Exhi bit 13.
(Wher eupon, Conpl ai nant's
Exhi bit No. 13 was marked
for identification.)
MR. KANNENBERG: -- to the bill it doesn't
compare to any other billing.

JUDGE HAYNES: And --

MR. KANNENBERG: The physical bill itself, the
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paper bills it doesn't, you know, specify really
anything on those bills on this.
JUDGE HAYNES: And this |ooks |like a printout

from ComEd' s conputer system At the top it says

"Account 56606-28058," so that's Conpl ai nant's
Exhi bit 13, and -- okay. And it shows the credits
is what you are saying?

MR. KANNENBERG: Yes. It |ooks |like a breakdown
of the credits, you know, as far as what the space

heat credit and all that is, but, you know, 1'd Iike
to know is those credits applying through the whole
bill as far as my understanding in conmpletely all
electric unit or is that just wi nter or what
happened? Why is it all of a sudden com ng up now?
It seems like if | want to push the issue with it
Com Ed would be getting Scott free as far as the

money that they're making.

JUDGE HAYNES: Okay. And is there anything else?

MR. KANNENBERG: | think that would be it, unti
we go into their billing from| believe it was an
old apartment, which really wasn't an issue, but it

will be an issue now.
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JUDGE HAYNES: " mnot -- | don't know what you
are tal king about. You nmean the one that carried
over?

MR. KANNENBERG: Yes, the old apartment from 1200
East Ardyce.

JUDGE HAYNES: And this is what was reflected on

t hat January 20th where they reinstated that bad

debt ?

MR. KANNENBERG: Well, that has been all the way
t hrough Novenber's bill, | believe all the way to
the first bill that | had received.

JUDGE HAYNES: The one at 1487, that carries
t hrough?

MR. KANNENBERG: Yes. The one on the 11th |

believe the very first bill, which |I believe it was
i ke the November 16th bill | think it was.
JUDGE HAYNES: | see that on this bill, yes.

Novenmber 16th. So what are you saying about that?
MR. KANNENBERG: It seens |ike, according to, you

know, all the bills, you know, from November 16 to

the bills that they had gave me, | ooks like they're

just taking on, you know, charges after charges. To
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me, | thought this was a separate bill so it should
have been separate sonewhere on the bill.

JUDGE HAYNES: And "this," you mean the old
debt ?

MR. KANNENBERG: The ol d debt, yes.

JUDGE HAYNES: The 14t h?

MR. KANNENBERG: It seens to coinciding along
with the new debt or billing.

JUDGE HAYNES: Do you dispute that you owe the
114.87?

MR. KANNENBERG: Yes, | do. Yes, | do dispute
it, and because just briefly | ooking over their
bills, which is the same issue that |I'm having with
these new bills, it goes fromestimate to actual to

actual to estimte. So --

JUDGE HAYNES: \What is the -- do you have the
final bill from your previous apartment?
MR. KANNENBERG: | haven't had a chance to | ook

at it, but |I believe it was July 7th of 2008.
JUDGE HAYNES: There's a whole gap of service a
whol e year.

MR. KANNENBERG: No, it goes from 3 of 11 of 'O08
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to 7-7 of '08 -- July 7 of 'O08.
JUDGE HAYNES: So what about from July "08 to
November of 09? Did you not have electric service?
MR. KANNENBERG: No. We moved out of the area to

our canper out in Fox Lake and were off and on kind

of disputing the bill when it was disconnected,
which | didn't -- actually did not. For this
matter, 1'd like to get a continuance for it because

there was an eviction dated earlier and it was
called in to have it cancelled, which I do not know
t he exact date that we were evicted out of 1200 East
Ardyce.

JUDGE HAYNES: You know, | think that the old
debt from your previous apartment has not -- was not
i ncluded as part of your complaint, so --

MR. KANNENBERG: | am not positive. Il think it
was kind -- | believe it was briefly stated in there
but not as heavily | believe.

JUDGE HAYNES: lt's --

MR. KANNENBERG: | don't believe it really
specifies it. It just says "inaccurate neter
readi ngs."
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JUDGE HAYNES: And | doubt that M. Gol dstein was
aware that you were -- because | don't want to speak
for M. Gol dstein. However, this space -- you
haven't outlined in your conplaint that you were
di sputing that portion of the bill. You only talk
about the fact that there's too many esti mates
and that portion before you moved into the
apartment --

MR. KANNENBERG: Yes.

JUDGE HAYNES: -- from before November, | think
it was from October into Novenber.

MR. KANNENBERG: Yes. October and November we
were originally billed and --

JUDGE HAYNES: | think those are the only two
t hi ngs you mentioned in your conpl aint. You don't
actually dispute the carryover fromyour old
account .

MR. KANNENBERG: | think originally when | had

tal ked to Fred Thornton on December 19 | think it

was 13915 that | believe we, you know, kind of
agreed upon that that was still owed.
JUDGE HAYNES: And that was for what -- for, you
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know, what ?

MR. KANNENBERG: That was still owed fromthe
1200 East Ardyce Lane, which was our old apartment.

JUDGE HAYNES: Okay. So that's --

MR. KANNENBERG: So 13915 we had kind of agreed
upon that that would be, you know, the bal ance that
was still owed once the kilowatt-hours from Oct ober
to November or whatever that mysterious billing

period that | was not there for.

JUDGE HAYNES: So we are not today though talking

about the old debt from --
MR. KANNENBERG: | believe that's why they had

given me the paperwork to dispute that in this

heari ng.

JUDGE HAYNES: \Who gave you paperwork?

MR. KANNENBERG: M. Goldstein. Actually, Monica
Merino gave me the paperwork, which --

JUDGE HAYNES: But -- okay. Go ahead.

MR. KANNENBERG: -- which is Docket No. 10-0031,
ComEd Exhibit 6(a) | believe it is.

JUDGE HAYNES: | don't have that yet. They

haven't --

77



10

11

12

13

14

15

16

17

18

19

20

21

22

MR. KANNENBERG: | believe that was when you were

out copying my paperwork that | was handed this.
Is this copies for everybody,
M. Goldstein --

MR. GOLDSTEI N: Yes.

MR. KANNENBERG: -- or was this just for m ne?

MR. GOLDSTEIN: There was a transfer amount from
his apartment in Ardyce in Mount Prospect to the
Bonhill Drive account in Arlington Heights, and we
are prepared to show the transfer in the account.
That will be part of our evidentiary presentation --

JUDGE HAYNES: Okay.

MR. GOLDSTEIN: -- and then he can cross-exam ne
on that.

JUDGE HAYNES: Did you have something else to say
about the old debt from Ardyce?

MR. KANNENBERG: The old debt, | nean, | have to
get the original paperwork as far as the eviction on
that, which will prove in the bills that | believe
it was sonewhere within June or July -- June that we
were evicted, which is | egal court docunents that

t hat service was still continued on even though
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was forced out by | aw. | could not enter that
bui | di ng. So that's the only reason why | would
like to continue as far as that goes, but the
problemis is that debt coincide with, you know,
some of reinstate bad debt. That anmpunt keeps
changi ng on every single bill from November all the
way up to the current charges, that nothing has
stayed the sane as far as the original debt.
Basically, the nunbers, you know, the
past due bal ance, the charges all that are on the
bottom of the bill added in along with the current,
you know, with the past due fromthe old
apartment .

See, | was told when we had cont act ed

them that that would be a separate issue altogether

Then when | started noticing sonme of these bills, it

seenms, especially like every time the bill cones
out, the dollar amunt changes, so it's not kind
of a --
JUDGE HAYNES: For the old debt you are saying?
MR. KANNENBERG: Yes. They made a

separate-issue-into-a-current-issue combi nati on pot
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is what they did.
JUDGE HAYNES:

MR. KANNENBERG:

than as far as | don't

el |,

That

okay. Anything further?

woul d be it. | mean, other

know how to handl e that, you

know, other billing.

JUDGE HAYNES: The old billing?

MR. KANNENBERG: Yes, the old billing, because
that's involved with the current billing as well,

you know.

JUDGE HAYNES:

But you don't have anything

further with you on it t

MR. KANNENBERG:

JUDGE HAYNES:

MR. KANNENBERG:

JUDGE HAYNES:

No.
Okay.
No,

Okay.

exhi bits. Did you want

record?
MR. KANNENBERG:
JUDGE HAYNES:
MR. GOLDSTEI N:
obj ecti on.

JUDGE HAYNES:

Yes,

oday?

| don't.
So you presented 13

to move those into the

| do.

M. Gol dstein, do you object?

On the contrary, | have no

Okay.

Then Conmpl ai nant's Exhibits
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1 through 13 are admtted into the record.
(Wher eupon, Conpl ai nant's
Exhi bit Nos. 1 thru 13
were received in
evi dence.)
Did you have anything further to add or
could Mr. Goldstein proceed with his wi tnesses?

MR. KANNENBERG: Ot her than, you know, | would
i ke, you know, an explanation on all this, and how
exactly do they -- what is a kilowatt, and how do
they bill it is what | would like to find out.

JUDGE HAYNES: Okay.

MR. KANNENBERG: Because, like | stated in the
begi nning, as far as the adjustments, the 159 the
106, one is higher, but it's a |ower dollar amount.
So, you know, everything is based upon gallon, you
know, whatever.

JUDGE HAYNES: Okay. Thank you.

M. Goldstein, would you |ike to call
your first witness.

MR. GOLDSTEI N: Could we have a short recess,

Judge. | may have some cross exam nation of --
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JUDGE HAYNES: Judge -- oh, yes, |I'msorry.

MR. GOLDSTEI N: -- M. Kannenberg.

JUDGE HAYNES: Go ahead.

MR. GOLDSTEIN: Could we take a 5-m nute recess.

JUDGE HAYNES: Yes, 5 m nutes.
(Wher eupon, a 5-m nute
break was taken.)

We are back on the record. Go ahead.

DONALD J. KANNENBERG,

called as a witness herein, having been first duly

sworn, was exam ned and testified as foll ows:

CROSS EXAM NATI ON
BY
MR. GOLDSTEI N:

Q M. Kannenberg, do you have Conpl ai nant's

Exhibit 1 in front of you? Can you find it?

bill.

JUDGE HAYNES: It's the February 26th letter.
MR. GOLDSTEI N: Oh, | thought that was the first
THE W TNESS: February 26th letter, yes, | do.
MR. GOLDSTEI N: | thought that's Exhibit 2 |

t hought .
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JUDGE HAYNES: Not according to my notes.

MR. GOLDSTEI N: Q. Let's go to Exhibit 2 then.
" m sorry.

JUDGE HAYNES: The Novenber 16th bill.

MR. GOLDSTEI N: Yes. Sorry about the
m s- mar ki ng.

MR. GOLDSTEI N: Q. Do you see that there are
various charges starting with the distribution
facilities charge and then it shows a number of
kilowatts and then it multiplies times a cost?

For exanple, with the distribution facilities
charge, it's a little over 2 two cents per kil owatt,
and for the transm ssion service charge it's
six-tenths -- a little over six-tenths of a cent per
charge, so on and so forth, down the line there.

My question is isn't it a fact that the

actual charges per kilowatt for various charges on

your bill are actually clearly demonstrated on the
bill?

A No, it is not. It is not clear, because
want to talk about |ike the 1305 kil owatt-hours, you

go from an actual reading to an estimted reading,
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SO,

be stricken.

t herefore, no, it is not.

Q | didn't ask you that question
MR. GOLDSTEI N: | ask that it
THE W TNESS:

JUDGE HAYNES:

your

next, M.

No, | want it on the record.

Gol dst ei n.

It's not stricken.

MR. GOLDSTEI N. Q. Let's | ook at

Go ahead with

- you have

Conpl ai nant's Exhibit 6, which is the account

activity statenment.

you?

A

Q

JUDGE HAYNES:

Exhi bi t

that's it.

T

JUDGE HAYNES:

T

HE W TNESS:

HE W TNESS:

Exhi bit No. 1.

M.

The account

6.

It would be this one?

Uh- huh.

According to that,

Do you have that

it

JUDGE HAYNES: Well, according to,

MR. GOLDSTEI N: Q.

A

Kannenber g.

Okay.

Okay.

We can go off your

"' m | ooking at

in f

activity statement.

This one (indicating).

ront of

Yes,

woul d be

wel |

your

exhi bits,
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JUDGE HAYNES: The only thing in the record so
far is that Compl ainant's Exhibit 6 the activity
st at ement .

What is your question, M. Gol dstein?

MR. GOLDSTEI N: Thank you.

MR. GOLDSTEI N: Q. Do you see that -- first of
all, on March 19, 2010, you received a credit for

space heat, and you also received credit on April

23, 2010 for $40, and another credit on May 21, 2010

for $40 for a total amount of $120 el ectric space
heat credits? How do you figure $120? Forty

dollars tinmes three.

A. Yes.
Q Okay.
A. Whi ch my understanding I1'd like to
know how -- when exactly are those credits applied.
Q Al'l right. Now my question to you,
Mr. Kannenberg, is when did you apply for LI HEAP?

A. When did | apply for LIHEAP?
Q Yes.
A. Let's see. Looks |i ke March 4, 2010 m ght

have been give or take a week before that, because
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that's when | received the letter.

Q And so now | ooki ng again at your Exhibit 6,
M. Kannenberg, | assunme you still have that in
front of you. Do you see that -- and you have

circled it that January 22, 2010 electric service.
Do you see that on the account activity statement?
" m sorry.
JUDGE HAYNES: You know, we are going to have to
take a one-m nute break. | apol ogize.
(Off the record.)
Okay. Sorry. We are back on the
record. Repeat your question. | mssed it.
MR. GOLDSTEI N: "1l repeat it, Judge.
MR. GOLDSTEI N: Q. Looking at that circled date
t hat you have on your Exhibit 6 to January 22,
2010 --
JUDGE HAYNES: The activity statement.
THE W TNESS: Yes, | know. l'"'mtrying to find
m ne where | circled it so | can follow. Yes.
MR. GOLDSTEI N: Q. Do you see that it was for a
peri od of from Decenber 16, 2009 and that the neter

was read on January 20th and the 1-22-2010 date is
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the date that your account was billed? Do you see
t hat ?

A Yes.

Q And going down to each -- going down to
about five or six lines further down for the billing

date of February 18, 2010, do you see that on

your - -
A January 20 through February 18?
Q Yes.
A Yes.
Q And you see that the meter was read on
February 18th and your account was billed on

February 18, 20107

JUDGE HAYNES: M. Goldstein, | don't see that.
Where does -- maybe |I'm m ssing. Which colum has
the date?

MR. GOLDSTEI N: It says --

JUDGE HAYNES: Met er read. | see that it was
read and did read --

MR. GOLDSTEI N: We will have that expl ained,
Judge. He already responded to it properly.

JUDGE HAYNES: Go ahead.
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MR. GOLDSTEIN: Q  And you see that,

Mr. Kannenberg -- repeating again -- your nmeter was
read on February 18, 2010 and was billed on that
date? Do you see that?

A. February 18t h.

Q Yes.

A For that line item yes, but for the
previ ous one, no.

Q Thank you

Now you presented, M. Kannenberg, a
series of bills -- |1 may have m ssed one or two
exhibits -- 2, 3, 4, 5, 7, 8, 9, 10, a series of
bills, and in each one of those bills if you | ook at
those bills starting with Conmpl ai nant's Exhi bit
No. 2, do you see an anmount of 114.87 on those
bills?

A Yes, | do.

Q And is it your understanding that $114.87 is
the transferred-in anount from your old apartnment on
Ardyce in Mount Prospect?

A. No, | don't.

Q But you see that anmount on each one of those
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bills, do you not?
A. As far as that charge, yes.
Q And you see that that amount of 114.87 is

the same amount on each one of those bills?

A. No, | don't. May 18th does not have the 114
on there.

Q Which bill is that?

A. It's dated May 18 of 2010. It was the very
last bill.

Q But you do see it on Exhibit 2, do you not?

A Yes. And you asked ne if | had seen it on
every single bill, and going back through the bills,
May 18 does not.

Q And you see it on the --
A. April 19 does not. And |looks |like the March

does, so from Novenber to March | ooks |like it does.

| would |ike to know what happened to April and May.
MR. GOLDSTEI N: | have nothing further, Judge.
JUDGE HAYNES: Thank you. Wuld you like to call

your first witness or did you have any -- would you

like to explain any of your answers that you gave

t here?
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MR. KANNENBERG: Well, | would just |ike an
explanation as far as the last two bills why it did
not carry on there --

JUDGE HAYNES: Okay.

MR. KANNENBERG: -- which he asked me if it did.

You know, by | ooking at them the | ast
two previous bills did not, so | would Iike an
expl anation on that.

JUDGE HAYNES: Okay. Hopeful ly, M. Gol dstein,
will --

MR. GOLDSTEIN: Could we take a short recess to
reshuffle the exhibits, Judge?

JUDGE HAYNES: Sur e.

(Off the record.)
Let's go back on the record.
M . Gol dst ei n.

MR. GOLDSTEIN: Yes. | would like to call Fred
Thornton, Judge, the first wi tness.

M. Thornton, in addition to -- I'm
sorry.

JUDGE HAYNES: Pl ease raise your right hand.

(Wtness sworn.)
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JUDGE HAYNES: Thank you.
FRED THORNTON
called as a witness herein, having been first duly
sworn, was exam ned and testified as follows:
DI RECT EXAM NATI ON
BY
MR. GOLDSTEI N:

Q Al'l right. Pl ease state your name for the
record, and spell your |ast name, and tell us by
whom you are enpl oyed, and in what capacity?

A. My name is Fred Thornton. Last nane is
spelled T-h-o0-r-n-t-o0-n. | am empl oyed by ComEd in
Customer Rel ations as an anal yst.

Q And how | ong have you enpl oyed by ComEd?

A. | have been enployed by ComEd for two years.

Q And how | ong have you been a customer
relati ons anal yst?

A For one year.

Q Pl ease descri be what your duties are as a
customer anal yst?

A. | receive escal ated conplaints that comes i

t hrough vari ous agencies, one being the Illinois
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Commer ce Comm ssi on.
Q And how did you become famliar with the

account of the conpl ainant, Donald Kannenberg?

A. | received an escal ated conpl ai nt. It canme
in through the Illinois Commerce Comm ssion around
the end of the year |ast year. | would |like to say

maybe around November of 20009.

Q And, as part of your duties, do you have
access to the account information of the
conpl ai nant, Donal d Kannenberg?

A Yes.

Q And am | correct that for purposes of this
hearing today you are going to be sponsoring nine
ComEd exhi bits?

A Yes.

Q And these nine ConmkEd exhibits are taken from
t he company's books and record, are they not?

A Yes.

Q And these records are kept in the ordinary
course of ConmEd's business; is that right?

A Yes.

Q Let's start with | ooking at what has been
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mar ked as ComEd Exhibit 1.

MR. KANNENBERG: | would |ike an explanation on
the bill. It seems |ike --

JUDGE HAYNES: M. Kannenberg --

MR. GOLDSTEIN: Could I --

JUDGE HAYNES: M. Kannenber g. M . Kannenber g,
et M. Goldstein go through with his witness. And
when he is done asking questions of the witness,
you'll have an opportunity to cross-exam ne the
wi t ness.

MR. KANNENBERG: Okay. | thought that was going
to be answered first.

JUDGE HAYNES: He gets to present his case how

ever he wants to.

Okay. Conpl ai nant's Respondent Exhi bit

MR. GOLDSTEI N: Q. Now ComEd Exhibit 1 is the
same as Conpl ainant's Exhibit 6, M. Thornton.
Coul d you explain what is shown on this exhibit?

A This is a ComEd activity statement for
M. Kannenberg's active account at 4901 Bonhill

Drive, Apartment 2D, in Arlington Heights, Illinois
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fromthe period of Novenmber 2, 2009 to May 21, 2010.
There is at the beginning of the activity statement,
a transfer debit of $121.69 on November 2nd, and
then there's another debit of $17.46.

JUDGE HAYNES: And what does that mean? MWhat's a
transfer debit?

THE W TNESS: These were transferred amounts from
anot her address where he lived previously. Also, on
this exhibit there are credits. | " m showi ng there's
a credit for $159 on December 10, 2009.

MR. GOLDSTEI N: Q. Hold on just a second.

That's $159. 23.

A. $159. 23.

Q Okay.

A There's a credit. There's also a credit for
$6.31, and then there's another credit for $106. 46,
the credit bal ance of $272 for those credits.

Q And if you recall there was sonme discussion,
Mr. Thornton, about space heat credits. Do you
recall that?

A Yes, sir.

Q And how many space heat credits were applied
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to Mr. Kannenberg's account?

A. There's a space heat credit that is applied
on March 19 for $40, and there's another space
credit that was applied on April 19, 2010 for $40,
and then there's another space heat credit that was
applied on May 21, 2010 for $40.

Q In fact, the April space heat credit was

applied on April 23rd, was it not?

A. There was a LI HEAP paynment that canme in
on -- I'"msorry. What was your question?
Q There was a ComEd space heat credit that was

applied on April 23rd?

A April 23rd, yes, April 23, 2010 for $40.

Q It was al so, as you stated, a LI HEAP paynent

credit of $440 on his account; is that right?

A Yes, sir, and that was on April 28, 2010.

Q And | believe you may have m sstated the
address of M. Kannenberg's account. lt's 4109
Bonhill Drive; is it not?

A. 4109 Bonhill Drive, yes, sir.

Q |s there anything else you would like to

poi nt out about M. Kannenberg's account as shown on
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the activity statement?

A. | don't see a single payment made on the
account, and, also, as of June -- as of June 10,
t here was a bal ance due of 529 -- 559, 29,

JUDGE HAYNES: \Where was that on?

THE W TNESS: It's on the top of the sheet.

JUDGE HAYNES: Bal ance due of 9557

THE W TNESS: 95929. " m sorry. 95929.

JUDGE HAYNES: M. Thornton, where would -- where
on this piece of paper would it show if he had made
a paynment ?

THE W TNESS: It would show -- under "charge
type" it would come in and it would say payment.

JUDGE HAYNES: Under -- oh, charge. Oh, | see
charge type.

MR. GOLDSTEI N: Q All right. And you already
told us that M. Kannenberg received three space
heat credits. And could you tell us why he did not
receive those credits prior to March 19, 20107

A Those space heat credits would come on the
account once the customer has applied for LIHEAP and

LI HEAP woul d approve those space heat credits.
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JUDGE HAYNES:

THE W TNESS:

JUDGE HAYNES:

MR. GOLDSTEI N:

|l s that somet hing LI HEAP pays?

Yes.

Okay.

Q. Now let's turn to what has

been marked as ComEd Exhibit 2.

in front

A

Q

Yes.

Exhi bit 27?

A

Thi s

t he account

of you?

Coul d you expl ain what

is a screen print of

became active for

date was March 3rd 2010.

Q

Al

you woul d.

A

Q

Yes.

right.

Do you have that in f

Coul d you expl ain what

screen print?

A

M.

Kannenberg's previ ous address that

These are transfer anount

applied to his current address.

Q

A

Yes,

And t hat

Sir.

was his account

Do you have that i

is shown on ComEd

t he LI HEAP when

LI HEAP t he acti vati on

Let's now turn to Exhibit 3 if

ront of you?

s from

in Mount

is shown on this

have been

Prospect ?

n
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Q And is this transfer that occurred by ConmEd

is that in accordance with the Comm ssion's

Rule 83 Illinois Adm nistrative Code 280.507
A Yes, and in this case the custonmer failed to
pay past due utility service for the sanme cl ass of

service furni shed at anot her address.
Q Let's now turn to ComEd Exhibit 4. Do you

have that in front of you?

A Yes.

Q Could you tell us what is shown on this
exhi bit?

A. This is M. Kannenberg's previous address at
1200 East Ardyce Lane in Mount Prospect, Illinois.

| "' m showing on this particular document there is
$139. 27 that was transferred fromthis account in
November of ' 09.

Q Okay. And - -

JUDGE HAYNES: l"mnot -- |I'"msorry,
M. Gol dstein.

MR. GOLDSTEI N: Certainly.

JUDGE HAYNES: How does it get to the 1397

THE W TNESS: Do you see the credit amount down
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towards the bottom? On Novenmber 4th there was
139. 15. It was transferred, and then there was two
ot her six cents that was transferred in.

JUDGE HAYNES: But so his last bill was how nuch
and how nmuch was carried over fromthe previous
bill? 1'"mjust wondering how the 139 is cal cul at ed.

THE W TNESS: The 139 is calculated. The --

MR. GOLDSTEI N: Judge, perhaps if we go through
t he subsequent exhibits, it will be clearer.

JUDGE HAYNES: Okay. Go ahead. Sorry.

MR. GOLDSTEI N: No probl em

MR. GOLDSTEI N: Q. Let's turn, if you would, to

Exhi bit 5. This is another screen print, is it not.
A. Yes.
Q M. Thornton, could you explain what's shown

on this exhibit?

A. This is a screen print of the activation
date of M. Kannenberg's address at 1200 East Ardyce
showi ng that the account was opened up on March 3,
2008.

Q And now let's turn to ComEd Exhibit 6(a)

t hrough 6(e). Those are various bills for the
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Ardyce address, are they not?

MR. KANNENBERG: | thought we were going to pass
t his because that has nothing to do with my current
di spute --

JUDGE HAYNES: Wwell --

MR. KANNENBERG: -- which | asked for, you know,
a continuance in regard to my old, you know,
account . So | don't know why we are arguing over ny
old account when --

JUDGE HAYNES: | f you don't -- M. Gol dstein, do
you have a response to that?

MR. GOLDSTEI N: Wwell --

MR. KANNENBERG: -- this has --

CHAI RMAN HAYNES: VWi t . VWait .

MR. KANNENBERG. -- nmore to do --

JUDGE HAYNES: Let him respond.

MR. GOLDSTEI N: Judge, there's a balance owed on
the account. We already testified to that.
Obvi ously, part of that balance is a transferred-in
amount from the Ardyce address. It's actually -- as
we have noted in the cross-exam nation, all the

bills -- most of the bills that, except for the | ast
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two, as M. Kannenberg pointed out, nmost of those
bills showed a transfer-in anmount, so he's well
aware of it.

MR. KANNENBERG: Which, as | stated, nme and
M. Thornton already agreed 13915 is the bal ance, so
| don't understand why we are concentrating more on
a previous account two years versus all this stuff
as far as late 2009, 2010.

JUDGE HAYNES: Well, so can we all agree then

there's a past due ampunt and that's not in dispute

here?
MR. KANNENBERG: Well, see it is, but it --
JUDGE HAYNES: Well, you --

MR. KANNENBERG.: And that's the problem

JUDGE HAYNES: You didn't include it in as part
of your conplaint in this case.

M. Goldstein, go ahead.

MR. GOLDSTEI N: So long as he's stipulating to
the $139. 15 amount, | guess we can nmove on.

MR. KANNENBERG: | mean, as far as, see the
problemis, you know, with the last bills with the,

you know, reinstated bad debt. You know, there's
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two bad debt service taxes, whatever you want to
call it, you know, kind of accunulating through my
account now is how it goes, so it's kind of like two
i ssues balled up into one to blow it way out of
proportion. | agree if they dropped the taxes,

what ever that --

JUDGE HAYNES: They can't drop taxes.

MR. KANNENBERG: Wel |, whatever. See, reinstated
bad debt service, | mean, what would that be, you
know, called? Wuld that be -- that wouldn't be

call ed taxes. That woul d - -

JUDGE HAYNES: Your previous bill

MR. KANNENBERG: -- be considered somet hing el se,
accumul ati on of charges, you know, fromthis bill or
from you know, 4109 Bonhill to the other one.

So, basically, you know, the 13915 how
do you subtract it out of all these other reinstated
bad debt services?

JUDGE HAYNES: | think it's --
MR. KANNENBERG: Because, | mean, for exanple,
i ke February 18, 2010 is 11487, but then they have

got, you know, previous |ate paynment of $17.46. Now
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if you flip to March's bill, it would go to 2827,

believe it would be. So how do you figure, you

know?

JUDGE HAYNES: Okay. One m nute.

MR. KANNENBERG: You know - -

JUDGE HAYNES: Pl ease. One m nute.

(A brief pause.)

JUDGE HAYNES: Okay. So --

MR. GOLDSTEIN: Judge --

JUDGE HAYNES: | don't have a cal cul ator.

MR. GOLDSTEI N: If it's at all hel pful, Judge, as
is shown on all the bills up to Conmpl ai nant's
Exhibit 9, there's $114.87 that was transferred, and

that's the actual amount. The rest of it is |ate
charges and maybe taxes, and we will be glad to
reduce the total ampunt owed by that difference

bet ween 139.15 and 114. 87.
JUDGE HAYNES: Okay.
MR. GOLDSTEIN: And if that's at all hel pful --
JUDGE HAYNES: M. Kannenberg, can we move on, if
you agree, because you have not included your old

debt as part of your conpl aint. Can you agree here
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t oday that for your

114. 877

MR. KANNENBERG:

JUDGE HAYNES:

114. 87.

old apartment that you owe

Now t hey're whi spering sonmething

over here. VWhat is the total?

MR. GOLDSTEI N:

MR. KANNENBERG:

JUDGE HAYNES:

for him

MR. GOLDSTEI N:

Exhibit 6(e), | think for

Pl us the tax.

Pl us the tax or

Hol d on. Let's get a final

Judge, if you | ook at

take that amount due,

bill --

JUDGE HAYNES:

MR. GOLDSTEI N:

ComEd

sinmplicity sake,

m nus the tax?

nunmber

if you

which is | guess the fina

Fi nal

bill fromthe old account.

From the old address on Ardyce --

JUDGE HAYNES: Uh- huh.

MR. GOLDSTEI N:

that's 118. 14.

glad to stipulate to that amount.

JUDGE HAYNES:

Okay.

M . Kannenber g,

agree on the record here that the anount

your previous account

MR. KANNENBERG:

We will

be

do you

you owe for

on Ardyce is 118.14?

agree to that,

but

woul d
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like to find out how the other, you know, the |ate

payment, or fees, or whatever need to be subtracted

from --
JUDGE HAYNES: | think --
MR. KANNENBERG: -- my current billing, and

that's what's kind of making it so hard on me is --
it's okay. Yes, it's easy to agree on a nunber, but
t hen how do you back it off the other bills or just
save the final bill as far as that goes?

JUDGE HAYNES: M. CGoldstein, the final nunber
t hat we have of 959 does that include |ate fees on
the 118 from the old account?

MR. GOLDSTEIN: | believe it does.

JUDGE HAYNES: Does the conmpany agree that those
woul d be waived?

MR. GOLDSTEIN: We can waive those, too.

JUDGE HAYNES: So we don't actually know what
t hose are today, right?

MR. KANNENBERG: That's what's hard --

JUDGE HAYNES: That's -- hold on.
MR. KANNENBERG: -- is it all snowball ed.
What |'d like to see if they agree on
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it is cut the bill in half and just be done with it.

JUDGE HAYNES: Hol d on.

MR. GOLDSTEI N: If we | ook at ComEd Exhibit 3,
Judge, it shows that the |ate payment charges total
$17.46 if that's any help.

JUDGE HAYNES: Yes, but as you go through |like
the July 2010 have nore |ate fees being added to
that 118, but --

MR. KANNENBERG: Yes, they have, because if you
| ook at --

JUDGE HAYNES: But - -

MR. KANNENBERG: -- just say the last bill that
we agreed upon that the 114.87 was on --

MR. GOLDSTEI N: Judge, | guess the easiest way to
do that is for us to be given leave to file a
| ate-filed exhibit, which we'll deduct out of those
| ate fees.

JUDGE HAYNES: Having to do with the old account?

MR. GOLDSTEIN: That's correct. And we will give
you a final balance figure and provide it obviously
to M. Kannenberg.

JUDGE HAYNES: Okay. M. Kannenberg, so will you
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agree to the 11814 and they are going to file an
exhi bit that would give a final balance renoving the
| ate charges fromthat old account?

MR. KANNENBERG: Yes.

JUDGE HAYNES: Okay.

MR. KANNENBERG: If I could have like two -- |
know it's not -- if you want to consider breaking
the rules or whatever, but two bills, one for the
old place and one for the new place, | nmean, that
woul d kind of break it down a little bit easier for
me.

JUDGE HAYNES: Wwell --

MR. KANNENBERG: Because |i ke when | get the
bill, I mean, it m ght have reinstate bad debt
service, you know, or |ate payment for this account
or whatever and throw me off again. | know it's
somet hing that | guess has never happened or
what ever, but, you know, two separate issues, you
know, are at hand basically here.

JUDGE HAYNES: So the late-filed exhibit that you
are proposing to file, M. Goldstein, would it | ook

i ke these activity statements?

107



10

11

12

13

14

15

16

17

18

19

20

21

22

MR. GOLDSTEI N:

activity sheet.

It would not |look |ike the

It would | ook more Iike a spread

sheet which would show that accounts and show ng

deducts out for the |ate payment charges.

JUDGE HAYNES:

MR. GOLDSTEI N:

JUDGE HAYNES:

MR. GOLDSTEI N:

JUDGE HAYNES:

For each monthly payment --
Correct.

-- that was on that?
Correct.

| think that's based on this

di scussion. We don't need to go through your

Exhibit 6 --

MR. GOLDSTEI N:

JUDGE HAYNES:

And 7.

-- and 7. Okay.

MR. KANNENBERG: That woul d be what? 6(e)?

JUDGE HAYNES:

Al'l the company's 6s, which are at

| east on nmy copy were together and then 7.

So could we call --

MR. GOLDSTEI N:

| think for simplicity sake, just

to keep something in the record, 6(e) shows that

118. 14 should be --

JUDGE HAYNES:

MR. GOLDSTEI N:

So it's 6(e) --

Oh, (a) through (d) would be
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elimnated as would Exhibit 7.
JUDGE HAYNES: Let's call it Exhibit 7, then it's

going to be late filed. Exhibit 7's reflecting the

agreement of the parties and renmoval of the late

char ges. So Exhibit 6(e) is the July 7, 2008 bill

MR. KANNENBERG: |s there a 6(a)?

JUDGE HAYNES: Well, the only thing that we are
going to put into the record is 6(e). The rest of
it, (a) through (d), | believe we don't need.

MR. KANNENBERG: | don't believe |I have (a), but
| would just like --

JUDGE HAYNES: You don't need (a). You just need
(e).

MR. KANNENBERG: -- to keep it for ny records.

JUDGE HAYNES: |f you have (e) --

MR. KANNENBERG: | have (e). Yes, | have. So,
M. Coldstein --

MR. GOLDSTEI N: Yes.

MR. KANNENBERG:. -- can we continue?

MR. GOLDSTEI N: Yes, I'mready to continue.
JUDGE HAYNES: Great. Go ahead.

MR. GOLDSTEI N: Q. Now |l et's now go to ConmEd
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Exhi bit 8, M. Thornton.

A. Yes. Okay.

Q Do you have that in front of you?
A. Yes.
Q This is a meter reading history for a meter

that was with the |ast three numbers 623. Do you

see that?

A Yes.

Q Coul d you talk about what is shown on this
exhi bit?

A. Okay. | "' m showi ng the service activation

date of November 2, 2009, and |I'mindicating or
showi ng on here that there are two estimated -- two
esti mated readi ngs, and also |I'm showi ng that new
met er that was put in on Decenmber 8, 20009.

Q And now turn to --

JUDGE HAYNES: \What's the date for the estimtes?

THE W TNESS: The estimates -- there's an
estimate that was done on December 16, 2009 and then
the bill was estimted again on April 16, 2010.

JUDGE HAYNES: Okay.

MR. GOLDSTEI N: Q. Let's | ook at ConmEd Exhibit
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No. 9.
A That's regarding the old address.
Q ' msorry. That should be elimnated, too.
|s there anything else you would I|ike
to point out with respect to ComEd Exhibit No. 8?
A Okay. The bills from December 2, 2009
t hrough Novenmber 16, 2009 were cancell ed and they
were rebilled here.
JUDGE HAYNES: \Where are you on this Exhibit 8?
THE W TNESS: On Exhibit 8 down towards the
service activation date one up it's showi ng a

cancel l ation from November 2, 2009 through November

16, 2009.
JUDGE HAYNES: So the two -- the first colum --
THE W TNESS: Ri ght .
JUDGE HAYNES: -- there's three things that are
dat ed November 2nd.

THE W TNESS: Both of those were cancell ed.
There's one that was cancelled for the usage of
1553, and then another one cancelled for the usage
1023, and then it was billed for the usage 679.

MR. KANNENBERG. \Which dates were they billed

111



10

11

12

13

14

15

16

17

18

19

20

21

22

for?

JUDGE HAYNES: \What period is that usage for?

THE W TNESS: Novenber. It was billed for
November 2, 2009 through Novenber 16, 2009.

JUDGE HAYNES: Okay.

MR. KANNENBERG: In the same respect --

MR. GOLDSTEIN: We have got to go to -- we have
got to go to 9 and 10.

MR. GOLDSTEI N: Q. M. Thornton, M. Kannenberg
rai sed issues with respect to Comkd bills dated
April 19, 2010 and May 18, 2010. Those were
Conpl ai nant's Exhibits 9 and 10 and the fact that
$114. 87 number was -- not that transferred amount
was not shown on those bills. Could you explain why
t hat amount was not shown on those two bills?

A. There was a format change in the billing and
t hat woul d be the reason why it wasn't shown on
these two bills.

Q And what exactly is shown starting with
Compl ai nant's Exhibit 9, the second page? MWhat is
shown on the bill?

A. There's a current |late fee charge of $18. 30
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and there's a previous |late fee -- there's a
previous | ate payment charge of $44.15.
Q And what about ConmEd Exhibit -- I'msorry --

Conmpl ai nant's Exhibit 107

A On Page 2 of 2, there is a line itemthat
says "charges from previous bill $886.38," and
there's another line itemthat says "previous |late
payment charge of $44.99."

JUDGE HAYNES: So is the 114.87 is that all the
other bills? Where is that reflected on those
bills? 1s that part of that 88 on Exhibit 10? |Is
t hat part of 88638? |Is the 11487 that was carried
over fromthe other account that's on every other
bill excess? This has two. | s that part of the
886. 38 on Exhibit 10?7 Did it go -- where is it
reflected on those last two bills?

THE W TNESS: It's included in the previous -- i
the charges fromthe previous bill.

MR. GOLDSTEI N: Q And that's on Page 1 of
Conpl ai nant's Exhibit 97

A. Yes, a part of that $1094. 45.

JUDGE HAYNES: Okay. So rather it's just not
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enumer ated any nore?

THE W TNESS: Correct.

JUDGE HAYNES: Thank you.

MR. GOLDSTEI N: Q. And the reason it's not
enumerated i s why again?

A Because of there's a format change in the
billing.

JUDGE HAYNES: To make it easier for customers to
read it. Okay. Go ahead.

MR. GOLDSTEI N: | have nothing el se of the
wi t ness. | would move into evidence ComEd Exhibits
1 through 5, 6(e), and 8.

JUDGE HAYNES: And 7 will be late filed?

MR. GOLDSTEIN: And 7 will be late filed. 11
ask that it be late filed also on receipt.

JUDGE HAYNES: You have handed me 9, 10, and 11.
Those are different.

MR. GOLDSTEI N: Ni ne rel ates back to the Ardyce
account, and 10 and 11 is another witness.

JUDGE HAYNES: Okay. M. Kannenberg, do you have
any objection to admtting Respondent's Exhibits 1,

2, 3, 4, 5, 6(e) which is the final bill, and
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Exhibit 7 is going to be late filed and it's going
to show the agreement on what's on your old account
and the waiving of the |ate charges and then 8 is
the meter history.

Do you have any objection -- do you
have any objection to admtting those exhibits into
the record?

MR. KANNENBERG: No.

(Wher eupon, ConmEd Exhi bit
Nos. 1, 2, 3, 4, 5, 6(e),
7 (late filed) & 8 were
received in evidence.)

JUDGE HAYNES: Okay. Did you have any questions
for this witness?

MR. KANNENBERG: Yes. Li ke | had asked questions
in the beginning is what is a kilowatt? How is it
billed? Now as far as the bills, you know, there's
500 kilowatts and the other amount, which was
hi gher, but a |ower dollar amount, you know, the
| ast two as far as, you know, everything else is
broken down as far as what exactly it is. Changing

a format is inexcusable to -- pardon me -- to hide a
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cost that was, you know, a prior account or, you
know, whatever. Every other bill is broken down
pretty much the same way, is it, and, you know, the
| ast bill. Where are the, you know, | ate changes
fromthe prior account? Both lines items have
current |ate charges, current |ate charge, previous
| at e charge.

JUDGE HAYNES: Okay. Okay. You have got |ike 12
guesti ons. One at a tine.

MR. KANNENBERG: Basically, the first one is what
is a kilowatt? Howis it billed?

JUDGE HAYNES: Let's take a --

MR. KANNENBERG: Dol | ar ampunt - -

JUDGE HAYNES: Let's --

MR. KANNENBERG: -- 1is what I'"m | ooking for.

JUDGE HAYNES: Have you a question on a specific

bill, kilowatt-hour?
MR. KANNENBERG: Not on a specific bill, but a
kil owatt in general dollar amount. \What does it

cost? A gallon mlk cost 3.76. A gallon of gas
cost 5 bucks or something. A pack of cigarettes

cost this. How much does a kil owatt cost?
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Everything is --

JUDGE HAYNES: Let's take a specific bill then
where -- so M. Thornton can show on the bill -- can
explain on the bill. Let's take Conpl ai nant's

Exhi bit 2, the November 16th bill
MR. GOLDSTEI N: That's the easiest. Thank you.
EXAM NATI ON
BY
JUDGE HAYNES:

Q M. Thornton, maybe you could explain where
t he kil owatt-hours -- how many kil owatt-hours used
he's billed for, and what the charges are, and how
much they are per kilowatt-hour on that bill.

A. Here it's showing that his usage was 1,553
kilowatts, and then that would be times the .02023.
That's how that was determ ned.

Q Okay. And so 1,553 how does the conmpany
arrive at that nunmber?

A. That is -- they arrive at it from | ooking at
t he usage, and what they would do is | ook at the
previous month m nus the present month, so that's

how t hey would determ ne the usage.
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Q So is that the previous -- presently it's

83,666, and then
82,113 to get at

A. Ri ght .

t hey subtract the previous read of

the 1553; is that correct?

Q Okay. And then each charge that 1553 is

mul tiplied by the kil owatt-hour charge for that

particul ar part of the bill?

A. (W tness

MR. GOLDSTEI N:
have to answer.

THE W TNESS:

JUDGE HAYNES:

Q Well, ny

shook his head.)

You can't shake your head. You

Yes.

Thank you

CROSS EXAM NATI ON
BY

MR. KANNENBERG:

question is, okay, that bill, but

how do they go from point 023 kilowatts from

Novenmber 16 to May 18 the total kilowatt-hours is

6 cents --

JUDGE HAYNES:

VWi t . VWi t. Hol d on.

MR. KANNENBERG. Q. -- or point zero?

JUDGE HAYNES:

So you are conparing the May 19
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bill?

MR. KANNENBERG: Yes. Basically they seemto
be -- seems |like ever since then, again, that they
switched to their new billing format or whatever the
price jumped up.

JUDGE HAYNES: Okay. So can you explain -- maybe
t he charges have been consolidated on the new bill

| think, M. Kannenberg, let me try to
rephrase that and tell me if |I'm asking the right
gquesti on. So on the Novenber bill there's |ots of
i ndi vi dual charges.

THE W TNESS: There's a -- | think -- | don't
want to ask what his question is. Can you ask your
guestion again so | can understand what you are
aski ng?

MR. KANNENBERG: Q. Okay. On the Novenber 16th
bill, just say for the record it's two cents a
kil owatt.

A. What exhibit is that?

JUDGE HAYNES: Exhi bit 2.

MR. KANNENBERG: Yes.

JUDGE HAYNES: Plaintiff's Exhibit 2.
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MR. KANNENBERG: | didn't mark m ne. Now go to
the --

JUDGE HAYNES: Conmpl ai nant's Exhi bit 10.

MR. KANNENBERG: Yes, which is the May 18, 2010
bill. You go from -- just say, for the record, it's
two cents to six cents.

JUDGE HAYNES: For the electricity supply charge?

MR. KANNENBERG: Yes.

MR. KANNENBERG: Q. Now is it six cents or what
is all the .0480, you know?

A. Those are the rates that we can charge based
on the Illinois Commerce Conm ssion. Now t here's a
supply charge and then there's a distribution charge
and those would be different.

Q So, in other words, where there is any
paperwor k that shows that, you know, from November
to May or April that there was a rate increase from
the Commerce Comm ssion, | would |ike those sheets
showi ng that the Commerce Comm ssion, if you guys
said we will allow you to charge it. | Iike sheets
fromyou guys proving that they approved the, you

know, price junp.
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A. The rates are different in the sumer nonths
versus the wi nter nonths.

Q So, in other words, it's higher in the
summer than in the wi nter?

A Well, based on the cal cul ation. If the
cal cul ations are different and it's showing that it
is, then that would be correct.

JUDGE HAYNES: So in Novenmber the electricity
supply charge was .06435, and then on May the
el ectric supply charge was .06480.

MR. GOLDSTEI N: Essentially the same, Judge.

JUDGE HAYNES: So, M. Kannenberg, do you have
any further questions?

MR. KANNENBERG: Q. The other question | had,
whi ch was the -- when he had stated that the -- |
believe it was 10646 that was the adjusted from
11-2 to 11-16. Now this is on the February 26th
letter.

According to the bill, which had been
signed by Monica Merino, it was an estimated anmount,
or $72.17 was an estimated amount based on 10-15 to

11-16, and he just stated that it was from 11-2 to
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11-16. So, you know, how did they figure that?
JUDGE HAYNES: M. Goldstein, you are going to be
calling Ms. Merino as a witness?
MR. GOLDSTEI N: No.
JUDGE HAYNES: M. Thornton, so can you
explain --
THE W TNESS: " m sorry. What's your question?
MR. KANNENBERG: Q. You just stated that the
bill -- the adjusted amount 7217 was billed from
11-2 to 11-16. \While this letter states el se-w se,
this letter stated that it was based on 10-15 of

2009 and the 11-16.

So my question is I'mstill being
billed for the month -- 15 days into the month or 16
days into the month that | wasn't even there. I n

ot her words, you billed me from 10-15-09 to
11-16-09. Well, nmy lease did not start till 11 of
' 09. So where do you get from 10-15-09 to just say
11 -- you know, 11-1? | guess electric was starting
11-16.

JUDGE HAYNES: M. Thornton, how did the company

calculate the re-bill, | think is what the question
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is? When it was cancell ed on Novenmber -- when it
was | owered to 679, how did the company arrive at

t hat number ?

THE W TNESS: | don't know. | would have to see
how t hey adjusted the bill to be able to determ ne
that, and right now | don't feel as though | have

enough information to determ ne that.

JUDGE HAYNES: Okay.

THE W TNESS: Hol d on.

JUDGE HAYNES: Sur e.

THE W TNESS: Okay. It's in the letter.

MR. GOLDSTEI N: He hasn't | ooked at the letter
cl osely enough, Judge.

JUDGE HAYNES: Maybe it will refresh his menory
if he needs it.

THE W TNESS: Okay. They used the average daily
kil owatts. Our conpany record reads 48.53 average

daily kilowatts. That's how they came to determ ne

what the -- how they would adjust the bill
MR. KANNENBERG: Q. That's fine if you want to
adjust it, but you adjusted it from 10-15 of '09 to

11-16. If you want to adjust it from 11-1 to 11-16,
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| woul dn't have had a problemw th that, but the
problemis you billed me from 10-15.

JUDGE HAYNES: Let him finish explaining how
that -- how did the company use that 4853 to adjust
the bill?

THE W TNESS: Well, they indicate in the letter
here on 2-3 ConEd cancell ed adjusted bill issued
November 2nd to November 16th from 1023 kwH,
kil owatts an hour, from $106.46 to 679
kil owatt-hours to $72.17 based on 10-15-2009 and
11-16-2009 regul ar reads. So they |ooked at those
two regul ar reads and they determ ned that based on

t hose regul ar reads, there was 48.53 average daily

kilowatts. The 72 -- the 7217 is the new adjusted
amount .

JUDGE HAYNES: So is that --

THE W TNESS: So they | ooked --

JUDGE HAYNES: -- because it's |ess days, so it's
only for the 4853 for the nunmber of days so that 14

days i n-between Novenmber 2nd to November 16 at 4853
kil owatt-hours per day? Maybe | didn't say that

quite clearly.
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THE W TNESS: Okay. So in | ooking at Exhibit 1,
the bill was cancelled from Novenmber 2nd through
November 16th for 15923, and then we came back in
and the customer was billed for electric service
on -- it will show on the activity statenment of
12-17-2009 from Novenber 16, 2009 to 12-16-2009 for
17454, Maybe |' m not understanding the question.

MR. GOLDSTEI N: Maybe | -- could | interject a
guestion --

JUDGE HAYNES: Sur e.

MR. GOLDSTEIN: -- Judge, maybe that woul d hel p.

JUDGE HAYNES: Pl ease do.

REDI RECT EXAM NATI ON
BY
MR. GOLDSTEI N:

Q For the period of October 15 through

Novenmber 1st -- do you have that period in m nd?

A Uh- huh.

Q -- was M. Kannenberg billed for electric
service?

A. Not at 4109 Bonhill. | don't see it on
here.

125



10

11

12

13

14

15

16

17

18

19

20

21

22

Q And he was billed for electric service
between -- am | correct that he was billed for
electric service between November 2, 2009 and

November 16, 2009?
A Yes.
MR. GOLDSTEI N: | hope that cleared it up, Judge.
JUDGE HAYNES: Thank you.
Did you have any further questions,

M. Kannenberg?

RECROSS EXAM NATI ON
BY
MR. KANNENBERG:
Q Just kind of a question, and, you know, this
goes back to the Novenber 16th bill from 11-2 to
11-16, 14 days that's, you know, mnus all the, you

know, previous bills, all stuff fromthe other
address, all that, $159.23, and in electric for 14
days now if you double it, that would be, you know,
al nost over $300 for electric for a 30-day period
approxi mately.

JUDGE HAYNES: But that was cancell ed.

MR. KANNENBERG: Well, | would Iike to know how I
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was billed from October to November to begin with.
| understand m stakes happen, but still --

JUDGE HAYNES: And they credited you, so --

MR. KANNENBERG: And, you know, on the December
17th bill it doesn't show any credits or anything
i ke that. It actually goes from 15923 to 174;
wher eas, the adjusted ampunt or anything according
to the bills --

JUDGE HAYNES: Okay. So when did -- when was the
credit, M. Thornton, applied to his account?

THE W TNESS: The credit was applied to the
account on November 16t h.

JUDGE HAYNES: And that would show up on his
billing statement?

MR. KANNENBERG: It was applied on November 16th?
November 16 is when | was billed. So Decenber --

JUDGE HAYNES: Hol d on.

MR. KANNENBERG: -- was after Novenber.

JUDGE HAYNES: Let's see if he can find it.

THE W TNESS: Okay. The credit was applied to
t he account on -- the 15923 was applied to the

account on December 10, 2009 for 15923. That' s when
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the credit was appli ed.

MR. KANNENBERG: Q. Okay. If it was applied on
December 10, the next bill came out December 17th.
Where does it show on ny Decenber 17th bill that it
was adjusted? | see no adjustments, other than a
10646, which that was a positive towards ComEd. You
could add all these number up, the 1746, the 11487,
the 676, the 10646, and get a total anount due of
24555, so, therefore, | did not receive a credit of
even 10646 on it, and it says "billing adjustnment,"
it should have a negative |ike even environmental
cost recovery for a negative 17 cents that was taken
off the bill. The 10646 adds into ny bill. So how
do you figure it is a credit on the bill?

Basically where are all my credits
showi ng up on nmy bills? They're not. | f you said,
you know -- going back to the original, if it was
applied on December 10th, well, Decenber 17 is seven
days away. This bill was printed on the 17th.

JUDGE HAYNES: Ask the question.

MR. KANNENBERG: Q. \Where does it show an

adj ust nent ?
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JUDGE HAYNES: Does he have an answer?

THE W TNESS: What exhibit is that that you are
| ooking at? Because on the activity statement it
does clearly show that the credit was applied to the
account .

JUDGE HAYNES: And what about M. Kannenberg's
bills?

THE W TNESS: \What exhibit is he | ooking at?

JUDGE HAYNES: Well, he's | ooking at
Conpl ai nant's Exhibit 3.

MR. KANNENBERG: Which | remenber that phone call
when | called you on, too, in regard to that.

JUDGE HAYNES: Let him answer the question.

THE W TNESS: Okay. The actual credit itself is
not reflecting on the bill. But, as you can see
when you |l ook at the time periods for that time from
November 2nd through November 16th, that's not on
this bill. The amount that we billed himfor for
t hat period for Novenmber 16 through 12-16 was for
174. 54.

JUDGE HAYNES: And so where on this bill does

it -- is the charges for Novenmber 2nd to November
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167
MR. KANNENBERG. The way it seens --
JUDGE HAYNES: Hol d on. Let hi m answer.

THE W TNESS: They are not reflected on this

bill. I mean, | don't see them on here.

JUDGE HAYNES: Let's go off. | have to take a
break, so let's take a 5-m nute break, and I'IlI| be
back.

(Wher eupon, a 5-m nute
break was taken.)
Okay. | believe there was a question
pendi ng for the w tness.
THE W TNESS: On the activity statenment on
Exhibit 1 there was a --
JUDGE HAYNES: Conmpl ai nant's Exhibit 1 or
Respondent's Exhibit 17
MR. KANNENBERG: We will just go by ComEd's
exhi bi t.
MR. GOLDSTEI N: Compl ai nant's Exhibit 1.
JUDGE HAYNES: ComEd Exhibit 1.
THE W TNESS: It's showing from November 2nd to

Novenmber 16th there was a charge of 15923, and then
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on December 10, 2009 I'mindicating that there was a
credit of 15923, then on the activity statement it's

showi ng an adj ustment of 10646 that came in on the

account. That's reflected on the customer's bill
for 10646.

JUDGE HAYNES: And at 10646 is suppose to be for
what time period?

THE W TNESS: That is for the time period of
November 2, 2009 through Novenber 16, 2009.

JUDGE HAYNES: Okay. Okay. So that's the
reflection on the bill?

THE W TNESS: Yes.

MR. KANNENBERG: Q. Okay. That was -- it says
"billing adjustment.” Now the wording, as
gquestioned M. Thornton when we had the
conversation, billing adjustnment means, you know, a
negati ve. You take sonmet hing away. I n other words,
ComEd is taking 10646 off of my bill. Now t hat
charge 10646, according to their document, Exhibit
1, was billed on 12-2010 as a positive towards
ComEd, in other words, a debit from me.

JUDGE HAYNES: Yes. He just expl ained that
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that's the new bill.

MR. KANNENBERG: Q. Now it took -- on February
3rd a disconnect error of 10646, so, in other words,
it took --

JUDGE HAYNES: Okay. So - -

MR. KANNENBERG. Q. -- two nmonths to take out a
credit that was suppose to be due to me?

EXAM NATI ON
BY
JUDGE HAYNES:

Q So, M. Thornton, can you explain what
happened then on February 3rd with the 10646?

A The 10646 was then credited on the account
on February 3rd --

Q Okay.

A -- along with -- that's when it shows a

credit on that for 10646 on February 3rd.

Q Okay. And right below that on February 3rd
what's that next line then?

A That's on February 3rd bel ow that?

Q Uh- huh.

A. On the activity statement it's showi ng a
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billing adjustment for $72.17.
Q So is that the 72.17 that's mentioned on

Conmpl ai nant's Exhibit 1, the February 26th letter?

A. Yes.

MR. GOLDSTEI N: ' m sorry. | took the letter
away.

JUDGE HAYNES: Q. Okay. So your final -- the

company's final position on what he owes for the

period from Novenmber 2nd until November 16, is that

the 72.177

A. Yes.

JUDGE HAYNES: Okay. M. Kannenberg, any further

gquestions?
MR. KANNENBERG: No.
JUDGE HAYNES: Okay. Did you have any redirect

for the witness?

MR. GOLDSTEI N: | have just one or two questions,

Judge.

JUDGE HAYNES: Okay.
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Q. Just

M. Thornton,

REDI RECT EXAM NATI ON

BY

MR. GOLDSTEI N:

so we are clear for the record,

M. Kannenberg was not

billed for

electric -- am|l correct that M. Kannenberg was not
billed for electric service prior to Novenber 2,
20097?

A You are correct.

Q Okay. And all the adjustments that are
shown on ComEd Exhibit 1, as well as Exhibit 6, are

refl ected,

shown there which is subject

exhibit, am/l

A Yes,

and there is a current

correct?

Sir.

MR. GOLDSTEI N: I

JUDGE HAYNES:

MR. KANNENBERG:

Q | f

to a late-filed

have not hing el se.

Okay. Thank you,

bal ance that's

M. Thornton.

| have one questi on.

RECROSS EXAM NATI ON

BY

MR. KANNENBERG:

was not

billed up unti

Novenber

2nd,
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t hen what was the 15923 adjusted for?

JUDGE HAYNES: Per haps M. Gol dstein meant not
the company is not currently charging himfor that
peri od, although he m ght at one point gotten a bil
for it.

MR. GOLDSTEI N: Billed or charged. There was
no - -

JUDGE HAYNES: Can you --

THE W TNESS: The question is for ne?

JUDGE HAYNES: Yes.

THE W TNESS: The anount has been credited off,
so, as a result, you weren't charged, so --

MR. KANNENBERG: Q. So, for the record, though
for October through November, | was charged, but it
was credited; is that correct?

A That's correct, the account was credited.

JUDGE HAYNES: Thank you, M. Thornton.

M. Goldstein, did you have anot her
wi tness?

MR. GOLDSTEI N: | have one nobre witness, Judge.
| call M chael League.

JUDGE HAYNES: Pl ease raise your right hand.
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called as a witness herein,

SWOor n,

Q

spel |

(Wtness sworn.)

M CHAEL LEAGUE,

DI RECT EXAM NATI ON
BY
MR. GOLDSTEI N:

M . League, state your name for

havi ng been first duly

was exam ned and testified as foll ows:

the record,

your | ast name, and tell us by whom you are

empl oyed, and in what capacity?

A My name is M chael League, |ast nanme
L-e-a-g-u-e. | work for ComEd as an energy tech
physical in Mount Prospect.

Q And how | ong have you been enpl oyed by
ComEd?

A. Twenty-five years.

Q And pl ease descri be your duties as an energy
tech physical ?

A | go out in the field and exchange nmeters,
test meters, check for foreign |oad. | check for
m xed meters, repair damaged neters.

Q And how did you become famliar with the
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meters that recorded electric usage on
M. Kannenberg's Arlington Heights account?

A | received an order on my conmputer on May
5th and went out to do an order. | was to do an
accuracy test, electronic accuracy test and check
for foreign load, mx meter, verified meter to the
addr ess.

Q And did you go out on May 5th in 2010 and do
so?

A Yes.

Q And did you nmeet M. Kannenberg on that

date?
A. | did.
Q And did you test a meter nunber that ends in

nunmbers 6237

A Yes, | did.
Q What was the result of your meter test?
A. It fell within the Commerce Conm ssion

results right at 100 percent.
Q Did you check for foreign | oad?
A. Yes.

Q Was there any foreign |oad found?
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A. No.

Q Did you check for m xed meter condition?

A. Yes.

Q And did you find any m xed meter condition?
A No.

JUDGE HAYNES: What is a m xed nmeter condition?

THE W TNESS: If you get nmultiple meters on a
bank, it's possible when they bill the place or
someone messes with the panel that they'll take a
meter from one and a meter from another and they
will flip them around, so you will be getting --
you' | I be paying your neighbor's bill and he'll be
payi ng for yours.

MR. GOLDSTEI N: Q. And did you verify the meter
number ending in 623 to the address of
M. Kannenberg?

A. Yes.

Q And could you descri be how you went about
testing the meter and making a foreign |oad test?

A The accuracy test there's a |l arge sl eeve
t hat goes into the socket. You renove the meter,

put the sleeve in the socket, and the meter on the
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tester and then there's electronic keyboard that
gets hooked into the tester. You run the test at a
hi gh speed and then at a | ow speed, and the test
gi ves you the accuracy reading fromthe highs and
the I ows, and then when you test for foreign | oad,
typically you either shut down the main, which is
near by, but in this case it was not accessible.

| asked Mr. Kannenberg to go up to his
unit and shut down all his breakers, and you wil
see if the disk on the nmeter spins. He went
upstairs, shut down all the breakers, and di sks on
the meter slowed all the way down, and then it came

to a stop.

Q And t hat showed what when it came to a stop?
A. That woul d show that there was -- at that
time there was no foreign |load on his meter. There

woul d be no other electricity.

Q Let me show you what's been marked as
Conpl ai nant's Exhi bit No. 10. Are the results of
your tests shown on this field meter test?

A Yes.

Q And the comments that are shown those are

139



10

11

12

13

14

15

16

17

18

19

20

21

22

your comments that you made on that day?

A. Yes, those are comments | entered into the
computer.
Q Let me show you what has been marked as

Group Exhibit No. 11, which consist of three pages.
Could you -- first of all, with respect to ComEd
Exhi bit 10, let's go back there for a monent. This
meter test results that's part of the company's

books and records, is it not?

A. Yes.

Q And it's kept in the ordinary course of
ComEd' s business as a public utility?

A Yes, It 1Is

Q And the same would hold true for ConmEd

Exhibit 11, would it not?

A Yes.
Q It's taken from the books and records?
A Yes.

Q And what is shown on ComEd Exhibit 117
A On Exhibit 11 it | ooks |ike one of ny
col l eagues, Neil Caruthers went out to

M. Kannenberg's apartment for a nmeter test.
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Q According to his notes, there was a
snowstorm at the time. The sl eeve that they use for
the testing equipment is not weather tight, so it
could be a safety hazard to try to test the meter
during a snow or rain -- snowstorm or during rain,
so M. Caruther's proceeded to exchange the meter,
bring it into the company where we have a test board
and test the meter on the testing board.

Q And what was the date that M. Caruthers
went out to Mr. Kannenberg's apartment and when did
he test that nmeter?

A The date was December 8th. Looks |li ke he
was on-site about 1 o'clock in the afternoon and he
tested that meter the same day.

Q And did M. Caruthers exchange the meter on
t hat date?

A. Yes, he did.

Q And the meter was tested for accuracy, was
it not?

A. Yes, it was.

Q And did it meet ComEd's -- did it meet the

Comm ssion's standards with respect to meter

141



10

11

12

13

14

15

16

17

18

19

20

21

22

accuracy?

A. Yes, it did.

Q And where's that shown on the exhibit?
A. That would be on C -- 11(c) where it says
the "as found,"” the "as left." Those are your

average accuracy readings. W performtwo tests
every time we do it.

Q And those were the kinds of the tests that
you performed --

A Yes.

Q -- when you went out and made the field test
back on May 5th of this year, correct?

A Yes, sanme test.

JUDGE HAYNES: \Where does it show the results of
t hese?

THE W TNESS: On (c), you see the box that says
"as found"” and then below it says "as left,"” the two
boxes in the m ddle of the page.

JUDGE HAYNES: So two big boxes are with | ots of
little boxes?

THE W TNESS: It's the colum that says

"percentage accuracy," those would be the two
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results, because we did two tests, the two highs and
two | ows and then an average would be an average of
t he two.

JUDGE HAYNES: Okay.

MR. GOLDSTEI N: Judge, | have nothing else for
the witness. | would nove into evidence ComEd
Exhi bits 10, 11(a) -- 11 (a) through 11 (c).

JUDGE HAYNES: Do you have any objection to
admtting those exhibits into the record,
M. Kannenberg?
MR. KANNENBERG: No. | just have some questions.
(Wher eupon, ConEd
Exhi bit Nos. 10, 11,
11(a) thru 11(c) were
received in evidence.)
JUDGE HAYNES: Okay. Go ahead and cross-exam ne
the witness.
CROSS EXAM NATI ON
BY
MR. KANNENBERG:
Q | f he was out on December 8th to exchange

meters, according to ny Decenber 17th bill, the new
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met er was read on 12-16 of 2010, eight days

| ater --
A | don't know.
Q -- or approximtely, not eight days?
A | don't know.

Q Yes, approximately eight days.

A | don't have that information. Hi s order
Decenber 8th. He was out doing a meter test.
Because of the weather, he wasn't able to do the

meter test, and so he exchanged the meter and put

i's

the new nmeter in and brought the old neter to test.

Q So when was the new meter installed and
read?
A The same day. It would be the same day.

JUDGE HAYNES: So what day is that?

THE W TNESS: The 8t h.

JUDGE HAYNES: Thank you.

MR. KANNENBERG: Q. According to nmy bill, it
tells different.

A. Well, two things -- or one thing you could
run into when we exchange the meter, we take a

reading fromthe old nmeter. On the 16th woul d be
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when the meter reader actually came by and read the
met er .

JUDGE HAYNES: Thank you.

MR. KANNENBERG: Q. On the 16th, supposedly when
the meter reader came by and read the meter, | have

an esti mat e. WAas the meter reader out to read the

met er ?
A. | couldn't tell you. | "' m not in charge of
t hat .
MR. KANNENBERG: My question is if he's -- if the

met er reader supposedly read it on 12-16, according
to my bill, I have zero actual reading for the
previous 120 estimate for that. To me, the meter
reader was not out on the 16th when --

JUDGE HAYNES: The conmpany didn't testify that
there was an actual read on that day. That was an
estimated bill

MR. KANNENBERG: Well, he said when the neter
reader came out and read it was on the 16th. Well,
what meter reader?

JUDGE HAYNES: This witness | think is here just

for meter accuracy, not for what the bills say.

145



10

11

12

13

14

15

16

17

18

19

20

21

22

THE W TNESS: | couldn't tell you whether the
met er reader went there or not. | have no idea.

MR. KANNENBERG: Q. And for the heavy and the
light readings, it's only point 3 off. | mean, to

me, that's kind of pushing nore towards a heavy read

all the time. That's within the limts. It seens
i ke point 3.

A. Where are you tal king?

Q When you say "average accuracy," it says
100. 10.

A That's on heavy | oad.

Q Yes, on the heavy. And the light is 100. 4.
That seenms kind of nmore -- okay -- heavy -- a
constant heavy load will be okay for any readings it
seems |ike.

A. Well, the two accuracy readings they
don't -- you know, m nus getting a point 3, there's
a difference. 100.1 is under a heavy | oad. So

under a heavy load the meter is accurate at 100.1
percent, and under a light |oad the meter is

accurate at 100.4 percent.
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EXAM NATI ON
BY
JUDGE HAYNES:
Q | guess -- so under both conditions, |ight

or heavy load, it read slightly above a hundred

percent ?
A It can.
Q It m ght?
A A point of a percentage, it's possible.

It's going by an electronic test.

Q Do you know what is the Comm ssion's | oad or
| owest for accuracy?

A | know it's at least a full percent either
direction.

JUDGE HAYNES: Any further questions?

MR. KANNENBERG: No.

JUDGE HAYNES: Okay. Any redirect for the
wi t ness?

MR. GOLDSTEI N: | have nothing else.

JUDGE HAYNES: Okay. Any further redirect for
the witness?

MR. GOLDSTEI N: | have no other wi tnesses.
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JUDGE HAYNES: Okay. Do parties want to brief
this matter? Closing statements? Are you both
done?

MR. GOLDSTEI N: ' m done.

JUDGE HAYNES: You are done.

M. Kannenberg?

MR. KANNENBERG: | mean, | just have one question
in regard to like the space heat credit and all that
that | was never told that LIHEAP had to be invol ved
in order to get credit. Now when he had came out to
test the meter, he just said that there should be
credits on nmy bill.

THE W TNESS: No.

MR. KANNENBERG: Now | ' m not, you know, saying
you shoul d know everyt hing.

THE W TNESS: If I may, | told M. Kannenberg
that | believe the conmpany has di scounts or credits.
| f you have an all electric unit, you would have to
call 1-800-Edison and talk to a credit
representative.

JUDGE HAYNES: And M. League is the neter

testing guy.
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MR. KANNENBERG: Yes, |'m not saying it's his
fault, because he had nentioned, yes, there was
credits. Now in the beginning | was never told, you
know, that even credits were avail able from what,
from how, from when, from who, and how to go about
it. | mean, that would be something that would be
hel pful for anybody in the future, you know, dealing
with this or, you know, giving them a copy on the
bill, you know, whatever, call this number for help
or whatever.

JUDGE HAYNES: Okay.

MR. GOLDSTEI N: Let me suggest this, Judge. I n
my mnd this is sort of a sinple case, but in ny
Kannenberg's mnd |I'm sure it's quite conplicated.

Let nme propose that ConkEd file a
proposed order say within 28 days and M. Kannenberg

can respond to it any way he wi shes and you can take

it fromthere.

JUDGE HAYNES: | " m not | ooking for a proposed
order on this case. I f you would like to brief it,
you can.

MR. GOLDSTEI N: | guess if M. Kannenberg woul d
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file an initial brief, 1'"lIl file a response and then
he can file any reply he I|ikes.
JUDGE HAYNES: Would you like to brief this
issue? Wuld you like to file something after this?
MR. KANNENBERG: | mean, | just would like to
hear the offer and then, you know, | can deci de
fromthere.

JUDGE HAYNES: How about -- is it 14 days for the
transcript?

MR. KANNENBERG: s this an official or
unofficial offer --

JUDGE HAYNES: It's not. They're not offering.

MR. KANNENBERG:. -- or proposal or whatever
they're trying to do?

JUDGE HAYNES: | think we can just mark the
record heard and taken and I'Il issue an order,
unl ess you want to brief it, M. Goldstein.

MR. GOLDSTEI N: No.

JUDGE HAYNES: Okay. If there's nothing further,
| will wait for the transcript and issue a proposed
order, and parties have an opportunity to respond to

t hat proposed order and responses would have to be
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filed in witing with the clerk's office, and | will

consi der those responses, and then a final order
will be presented to the Comm ssioners for action,
and then that will be the final action of the
Comm ssi on.
And, M. Goldstein --

MR. GOLDSTEIN: Yes. W owe the record
| ate-filed Exhibit 7, which is that recal cul ati on.

JUDGE HAYNES: Correct.

MR. GOLDSTEIN: We would propose to file that
within 14 dates.

JUDGE HAYNES: Wthin 14 days?

MR. GOLDSTEI N: Yes.

JUDGE HAYNES: Yes, please. Okay. Then this
matter is marked heard and taken. Thank you.

HEARD AND TAKEN

151



